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care. We remained committed to excellent patient 
satisfaction, growing primary care, improving 
the health of our community, and supporting our 
workforce to ensure that Firelands Health’s services 
remained top-notch despite the challenges.

The North Coast Healthcare Collaborative (NCHC) 
was formed so that our four area hospitals could work 
together more closely and help each other stay strong 
and viable. We collaborate on group purchasing, clinical 
services, and many exciting opportunities to benefit our 
patients. In this annual report, you will read about some 
exciting collaborations during 2023, which include 
our cancer care collaborative and regional pathology 
collaboration. All four CEOs agree we will be stronger 
and better able to remain independent, working 
together and aligning ourselves to a common goal. 

The financial statement demonstrates how the 
accomplishment of our 2023 strategic initiatives 
significantly improved our operating results from 2022. 
Patient volumes increased to near pre-COVID levels. 
We were able to reduce some expenses, but like all 
other hospitals in the United States, we were adversely 
impacted by massive inflation and price increases. The 
cost of care not covered by insurance and the cost of 
care underwritten for persons without the ability to 
pay for their services also increased. Even with these 
headwinds, we improved our financial results for 2023 
over 2022. We are continuing our efforts in 2024 so that 
we can care for our community in the best way possible!

2024 will be the baseline for a new normal since COVID 
here at Firelands. We enjoyed tremendous success in 
physician recruitment in 2023. The specialties cover a 
wide range and include five family medicine (all from 
our fantastic residency program), internal medicine, 
anesthesia, physical medicine and rehabilitation, 
hospitalist medicine, numerous advanced practice 
clinicians, two cardiologists, gastroenterology, and 
neurosurgery. FRMC has the most active medical staff  
I have ever witnessed in a hospital and there is no doubt 
this is reflected in the quality of care we deliver. The 
committees of our medical staff are led well by talented 
and dedicated individuals. These FRMC physicians care 
deeply about Firelands, Sandusky, and our region.

The same strategies and tactics that guided Firelands 
Health through the past twenty years will not be 
the ones to take us through the next twenty years. 
Philanthropy and collaboration of area resources 
are crucial to Firelands Health’s independence and 
allow us to be responsive to our patients’ needs. 
Community support from donors is essential. To 
the benefactors listed in this report, we sincerely 
thank you for your gifts and belief in our mission. 
None of this is possible without your support!

With gratitude,

We are delighted to present our 2023 Annual Report. 
Firelands Health is not just a healthcare provider but 
a vital part of our community. We aim to serve the 
people who live, work, and enjoy life in our region. I 
am immensely proud of our care team, who delivers 
exceptional healthcare and champions community 
wellness, significantly enhancing the lives of those we 
serve. Beyond our mission, I am particularly proud of 
Firelands Health’s economic impact on our region. Rural 
hospitals like Firelands are critical drivers of economic 
value in their communities and the surrounding areas. 

In Ohio, the healthcare industry, including hospitals, 
is the largest employment sector. Rural hospitals 
play a crucial role, supporting 17% of total Ohio 
hospital employment - nearly one in five jobs. A 
staggering 6.4% of all employed individuals in Erie 
County are part of the Firelands Health workforce, 
making it the county’s second-largest employer.

As a not-for-profit health system, we are exempt 
from paying some taxes, but we must provide a 
benefit to our community equal to or more than our 
tax burden if we were a for-profit system. During 
2023, Firelands Health provided $46.38 million in 
services back to our community, serving 172,684 
individuals with these services. Hospitals are directly 
responsible for improving the health and wellness of 
their communities and providing care to all persons in 
need, regardless of their ability to pay. Hospitals also 
spend millions of dollars on education and research 
to further improve the health and wellness of their 
communities, prepare others to move into healthcare 
careers, offer scholarships and tuition assistance to 
train and retain local talent, and support a myriad of 
local and regional businesses through contracted 
and other vendor partnerships. Firelands Health 
had more than 565 regional vendor partnerships 
in 2023, exceeding $52 million spent, with 31%, or 
$16 million, occurring within the local community. 

Firelands Health continues to make significant 
investments and impacts in population health, 
addressing social determinants, promoting health 
equity, and strengthening community partnerships. 
This is incredibly impactful, given that Erie County 
ranks 15th among all Ohio counties for unemployment, 
citing a 5.8% unemployment rate. The prevalence 
of seasonal and service-sector jobs across our 
regional economy, lower-than-average wages, and 
part-time employment created additional health-
related gaps for many individuals and families. The 
ability of Firelands to partner with key community 
service organizations creates additional value-
added synergies that ensure those most in need 
can achieve a much-improved quality of life to 
further drive economic growth over time.

Despite the challenging economic conditions of 2023, 
including inflation, a labor shortage, and underpayment 
for services, Firelands Health continued to achieve 
significant milestones. The effects of post-COVID 
on volume and inflation required a strategic plan 
focused on sustainability, margin growth, and most 
importantly, continuously delivering high quality of 
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meet face-to-face with a single medical or radiation 
oncologist here at Firelands, their treatment plans 
are being analyzed, discussed, and refined with 
consulting specialists at UH, Cleveland Clinic, Toledo 
ProMedica, Mayo Clinic, Duke Health, Memorial Sloan 
Kettering, to name a few. Their cases are assessed 
for available clinical trial enrollment as well.”

Dr. Poynter added, “If our team of oncologists finds 
that there are treatments or imaging modalities 
that our patients are having to travel for, we work 
together with the Firelands administration to assess 
the ability to bring these modalities here locally.” 

Dr. Adamowicz outlined a few direct benefits the entire 
cancer care team has come to realize following the 
collaboration, which formed in the summer of 2023:

	 •	 The pulmonary team can now use endobronchial  
		  ultrasound for minimally invasive screening and  
		  diagnosis of lung cancers and testing lymph nodes  
		  without having to go into surgery.

	 •	 The radiation department, led by Norleena  
		  Poynter, M.D., and multihospital radiology and  
		  urology specialists, have been able to adopt  
		  prostate PSMA PET and new cutting-edge radiation  
		  techniques to detect prostate cancer.

	 •	 The Center for Breast Care, with Fred Itzkowitz, D.O.,  
		  and his colleagues, has raised the level of their  
		  breast care program through regularly scheduled  
		  tumor board meetings and literature discussions to  
		  the level of top-tier academic centers.

Coordinating cancer care and preventive screening 
services is what the rural communities need most. That’s 
what the collaboration aims to achieve. In simple terms, 
you don’t have to drive an hour east or west to receive 
quality cancer care, and the network of clinicians and 
convenient office locations make cancer care more 
available to you. By increasing community screening 
rates, earlier diagnoses will lead to enhanced outcomes. 

“Now that we are all working together,” Dr. Adamowicz 
explained, “we have laid the groundwork to bring 
additional services and specialties to our region.” 
A merger of services like this is rare and will set a 
precedent for independent hospitals working together 
to unify efforts. In the long term, this effort will help 
cancer patients live longer and healthier lives.

In healthcare, the phrase “continuity of care” is 
often used. PubMed.gov says, “Continuity of care 
is concerned with the quality of care over time.” 
It’s a responsibility we all share. Each decision 
we make, big or small, has a direct impact on 
our patients, both now and in the future. 

In 2023, your local healthcare leaders joined forces to 
enhance access to cancer care, a move that directly 
benefits you, our valued patients. This collaboration, 
which expands upon the existing relationship between 
UH Seidman Cancer Center, Firelands Regional 
Medical Center, and Magruder Hospital, now includes 
Fisher-Titus Medical Center and NOMS Healthcare. 
As a result, you can now receive high-quality cancer 
care in the comfort of your local communities in 
Sandusky, Port Clinton, and Norwalk. This partnership 
also ensures that our local healthcare providers 
have easy access to a wide range of services and 
clinical trials offered by UH Seidman Cancer Center, 
further enhancing the quality of care you receive.

“Cancer care is so academic and dynamic that oncology 
departments in small or medium-sized hospitals tend 
to struggle to keep up,” said Timothy Adamowicz, D.O., 
an oncologist with NOMS. “We have tied together 
each entity’s program to minimize redundancy and 
maximize our ability to provide the highest level of 
care without requiring patients to travel to Cleveland.” 
Travel can be challenging and exhausting, especially 
for regular chemo or radiation appointments.

According to the National Cancer Institute, “Although 
an estimated 17%-20% of the U.S. population resides in 
rural areas, only 3% of medical oncologists practice in 
rural communities, and over 70% of counties in the U.S. 
do not have medical oncologists.” This collaboration 
will strengthen access to cancer care in the greater 
Sandusky region. “It also allows us to provide the 
same standard of care as major academic centers but 
with a much more patient-focused model at a lower 
overall cost of care,” Dr. Adamowicz explained.

“With this exciting collaboration, I think most cancer 
patients would be surprised to learn that a TEAM 
of physicians reviews their individual cases,” states 
Norleena Poynter, M.D., radiation oncologist. “Each 
of these physicians brings their respective academic 
training from institutions across the country and their 
years of experience treating. While our patients may 

Local health systems serve cancer patients together
          The spirit of
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Lori Baum, a 56-year-old medical specialist at the 
University Hospitals (UH) Seidman Cancer Center at 
Firelands Regional Medical Center, considered herself 
healthy. She ate a plant-based diet and ran regularly, 
but she was worried about her family’s history of cancer. 
One grandmother died of stomach cancer, and the 
other from kidney cancer. Three of her uncles died of 
lung and prostate cancer. Two aunts survived breast 
cancer, but one died from the disease. Her parents also 
died from cancer – her father from lung cancer and her 
mother from ovarian.

“A genetics team from UH visits Firelands monthly to 
consult with our patients. When I lost my mom last year 
to ovarian cancer, I explained to them my family history 
and asked if they thought I should be tested. They said 
yes, especially with the prevalence of breast and ovarian 
cancer in my family,” says Lori.

Even though the genetic testing did not reveal an 
identifiable genetic predisposition to cancer, the team 
was still concerned about Lori’s family history. They 
recommended that she see breast specialist Dr. Ashley 
Simpson and nurse practitioner Jennifer Emerick at the 
UH High-Risk Breast Clinic in Westlake. The specialists 
advised Lori to have a breast MRI, which showed a mass 
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in each breast, one of which was positive for triple-
negative breast cancer. “The next step was to have a 
lumpectomy of my right breast along with a sentinel 
node biopsy under my right lymph node to see if the 
cancer had spread. Luckily, it hadn’t, but because of the 
type of cancer I had, hormone therapy was not an 
option. I needed both chemotherapy and radiation,” 
says Lori. 

After surgery, Lori had to choose an oncologist and 
decide where she would receive her treatment. Because 
she worked at the Firelands Cancer Center, her 
colleagues reassured Lori that they would understand if 
she elected to seek treatment at another facility to 
protect her privacy. But knowing firsthand what 
excellent care the Firelands Cancer Canter provides 
patients, Lori trusted her treatment to Firelands. 

When Lori and David, her husband of 25 years, arrived 
at Firelands for her first chemo appointment, she was 
surprised by her three sisters and her mother’s 
boyfriend, who had traveled from different parts of 
Ohio to show their encouragement and love. At her 
second appointment, her Firelands co-workers 
gathered in the cancer center lobby, all wearing Team 
Lori t-shirts and offering words of support. “I was so 
overwhelmed by their kindness,” says Lori.

Lori underwent 16 rounds of chemo in four months and 
15 radiation treatments over three weeks. Amy Reese, 
M.D., managed her chemotherapy; her radiation 
oncologist was Norleena Poynter, M.D. “They are such 
smart, amazing women. I knew I was in good hands,” 
says Lori. “Having them as my doctors was a blessing, 
and having them and my co-workers in charge of my 
care was like being cared for by family.” 

Throughout her cancer journey, Lori was fortunate to be 
able to continue to work, just missing a few days 
because of the side effects of her treatment. She also 
found herself able to better relate and empathize with 
her patients. “I could understand what they were going 
through. I would show them my port where I received 
the chemo and talk to them about the various side 
effects, like the overwhelming fatigue and losing your 

hair. I was able to reassure them that they, too, would 
get through this.”

In addition to the support from family, friends, and 
co-workers, Lori received assistance from the RISE 
program. Funded by the Foundation for Firelands, RISE 
is a rehabilitation program for cancer patients to help 
them focus on recovery, survivorship, and a better 
quality of life. RISE offers physical, occupational, and 
speech therapy, acupuncture, and massage. Lori 
received acupuncture and physical therapy treatments 
to help relieve her arm and shoulder pain, which was 
causing her limited mobility due to her chemotherapy 
and radiation treatments. She also benefitted from 
Cancer Services of Erie County, which supplied her with 
caps to wear when she lost her hair. 

In October 2023, the Crucial Catch program, co-
sponsored by the NFL and the American Cancer 
Society, invited Lori to participate. Each year, NFL teams 
raise awareness of the benefits of early detection and 
the importance of screenings with a Crucial Catch 
game, where cancer survivors and those who currently 
have cancer are honored. Lori and her husband joined 
other cancer survivors and patients on the Cleveland 
Browns football field for the national anthem and were 
given tickets to the game. A lifetime Cleveland Browns 
fan, Lori had attended only one other game, and that 
was at the old stadium. “It was awesome to walk onto 
the field. I was honored to be part of that day, especially 
as a breast cancer survivor.”

 Because of the side effects of her treatment, cancer 
took away much of what Lori cherished, but today, she is 
again enjoying life. She recently ran a half marathon at 
Zion National Park in Utah and can once more care for 
the three-year-old toddlers at her church on Sunday 
mornings while their parents attend services. “Having 
cancer was one of the hardest things I have experienced 
in my life, but my faith gave me the strength and peace 
to get through it. I was blessed with all the prayers I 
received, along with the wonderful support from my 
husband, family, friends, church family, and co-workers, 
and the care I received at Firelands. Having cancer has 
given me a different perspective. I now appreciate 
everything in life, including the little things,” says Lori. 
“I’ve learned how important it is to be your own health 
advocate and take your health into your own hands. 
Most importantly, I’ve learned how important it is to 
keep up with all your health screenings.”

Lori Baum, patient spotlight
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and conditioning, injury prevention, and recovery 
programs for them,” explains Troy DeLamatre, MS, 
CSCS, USA-W, strength and conditioning specialist at 
Firelands Health. “I work with them three days a week, 
focusing on functional strength, agility, flexibility, 
and power development. We provide them with 
individual plans to help them achieve their goals.” 

If the student-athletes require additional care, 
they are referred to Matthew Widmer, D.O., who 
specializes in primary care, family medicine, sports 
medicine, and concussion, or Kevin Bailey, D.O., an 
orthopedic surgeon specializing in sports medicine.

Troy is working with 20 students from several countries 
this school year, including Australia, Taiwan, New 
Zealand, Canada, and the United States. Some 
are high school students, and others are taking a 
year off between high school and college. “It’s not 
uncommon for athletes to spend a year improving 
their skills before they apply to college. They gain 
more experience and quite a bit of playing time. 
It’s a development year for them,” says Troy. “Here, 
they can concentrate solely on basketball and their 
goal of reaching the next level. They play against 

Cedar Fair and Firelands Health are partnering 
with the International Sports Academy (ISA) 
to offer student-athletes in grades 9-12 and 
postgraduates an elite basketball program 
designed to help them compete at the next level. 

ISA contracted with Cedar Fair to use Cedar Point 
Sports Center facilities as their home site for the 
basketball academy. Students are housed at the newly 
renovated Explorer Rest & Recreation property on 
Cleveland Road. They can receive in-person instruction 
by attending St. Mary Central Catholic High School 
or pursue their education online. Postgraduates 
can attend area colleges or take courses online. 

The students play at Cedar Point’s Sports Center 
basketball facility. Firelands Health offers sports 
performance training and physical therapy for ISA 
athletes at the Lee C. Jewett Sports Medicine Center, 
which is adjacent to the building. “We provide strength 

Firelands Health partners with International Sports Academy
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academies and colleges throughout Ohio and other 
states, providing them with competition experience.”

Because the Firelands Health Lee C. Jewett Sports 
Medicine Center is located next door to Cedar 
Point Sport Center, it is an ideal fit for ISA. “The ISA 
athletes have been a great addition to our sports 
performance program, allowing us to offer our 
services to another faction of the sports community,” 
says Shelly Jordan, PT, Cert. MDT, director of 
physical therapy, occupational therapy, and speech-
language pathology at Firelands Health. “We enjoy 
meeting the young people in the program and 
helping them advance in their basketball careers. 
It’s added a whole new dimension to our services.”

The Lee C. Jewett Sports 
Medicine Center offers:
•	 Outpatient Physical Therapy,  
	 Occupational Therapy, and  
	 Speech-Language Pathology

•	 Sports Performance

•	 Athletic Training Service 

•	 Fit for Golf

•	 Circuit Exercise Class

•	 Parkinson’s Exercise 

•	 LSVT BIG and LOUD programs 

•	 SPEAK OUT program 

•	 VitalStim

•	 Men’s and Women’s Pelvic Health

•	 Vestibular and Concussion Management

•	 Dry Needling

•	 Functional Capacity Evaluations

•	 Driving Evaluations 

•	 Lymphedema 
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Laboratory Services undergoes major renovation

chemistry tests. The design behind the new system  
is to connect as many instruments as possible to the 
automation line while using a no-look, one-touch 
method for all samples, not just chemistry tests. By 
leveraging the intelligence of the DxA 5000 Fit, safety, 
quality, and efficiency are maximized,” says Josh Otiso, 
director of laboratory services. “Physicians and patients 
also appreciate the quick turnaround time.” 

Another advantage of the DxA 5000 Fit is that it 
manages samples requiring immediate testing, or STAT, 
from the beginning to the end of the testing process. 
When a lab technician loads a STAT specimen onto the 

Firelands Health Laboratory Services recently 
completed an 18-month renovation project that enables 
the health system to offer the most state-of-the-art lab 
facility in the region.

Although the original footprint of the space remains, 
Firelands updated every piece of equipment and 
reconfigured the layout to accommodate the new 
laboratory. The project was completed in eight phases, 
with staff members continuing to provide testing 
services seven days a week, 24 hours a day, during the 
complex reconstruction.

One of the most impressive additions to the Firelands 
Laboratory is the DxA 5000 Fit automation system. This 
incredible workflow automation system delivers rapid 
and consistent turnaround times, reduces the number 
of manual steps performed before and after analyzing 
patient samples, and benefits from intelligent routing 
with a small- to mid-sized footprint. The system is an 
innovative automation solution that improves the 
workflow in the laboratory by providing access to 
intelligent automation, regardless of the size of the lab. 

Before installing the new automation system, 
technologists conducted manual pre- and post-
analytical work with patient samples. The new design 
streamlines the work process and is more efficient, 
faster, and accurate, expediting diagnosis and 
treatment to improve patient care. “The previous 
system was much smaller and could only be used for 
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system, the DxA 5000 Fit quickly routes and processes 
the sample ahead of other routine specimens. The 
system optimizes the turnaround time of the result for 
the patient and physician, enabling important care 
decisions to be made as quickly as possible.

The laboratory also received new equipment for the 
departments of hematology, chemistry, fermentation, 
urinalysis, and microbiology, most of which connect to 
the DxA 5000 Fit automation system. A few diagnostic 
tests are performed manually, such as those involving 
spinal and synovial fluids. These tests will soon be 
automated. “It was an expensive investment, but it will 
save money in the long run. And the renovation will not 
increase the cost of lab services for patients,” says Josh.

The laboratory expansion included equipment for 
histology and pathology, enabling Firelands Health to 
offer pathology services to other area hospitals, 
including The Bellevue Hospital, Magruder Hospital, 
and Fisher-Titus Medical Center. “Pathologists and 
histologic technicians use a variety of tests to examine 
the health of cells, tissues, and organs. These tests 
determine the cause of disease, monitor the 
progression of disease, or assess the effectiveness of 
treatment,” explains Josh. Firelands Health, which has 
two full-time physician pathologists on staff, processed 
an increase of over 1,000 pathology tests in 2023 
compared to the previous year, with additional growth 
projected in 2024.

The Firelands Laboratory has 65 staff members, 
including medical technologists, histology 
technologists, phlebotomists, and technical 
lab assistants. 

While Firelands can conduct most tests, certain 
specialized tests are sent to partner national reference 
laboratories. In 2023, the Firelands Health lab 
processed nearly 850,000 tests. 
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Dr. Penny Jones receiving 
training on the new system 
from Firelands IT Analyst 
Eric Wagner.
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workflow. “Our information technology department 
does a lot of work with MEDITECH in-house to 
adapt the system to our needs,” says Sean. 

Patients benefit from the integrated MEDITECH 
system in numerous ways. They can request virtual 
appointments and prescription refills, pay bills 
online, and upload their health data to medical 
devices and fitness trackers. They can also pre-
register before their arrival to minimize waiting 
times, update their demographic and insurance 
information, add their personal and family history, 
and update their list of medications and allergies. 

The training of providers and their staff took three 
weeks, with MEDITECH experts available at every FPG 
location. A lead project manager, Carolyn Muhlbauer, 
was hired from an outside healthcare technology firm 
to implement MEDITECH. She had helped integrate 
the system in 2017 at the hospital. “Her knowledge of 
Firelands and MEDITECH was invaluable and made a 
huge difference in the success of the transition. She was 
here for 14 months and did a superb job,” says Sean.

The project, which came in under budget and on 
schedule, has provided Firelands with new tools to 
improve patient care and opportunities to better 
serve physicians and patients. Physician satisfaction 
is high, with providers now recognizing the system’s 
benefits. “We were pleasantly surprised at how smooth 
the transition was. We will continue to implement 
new applications and update the ones currently in 
use. We are always looking for new ways to enhance 
the provider and patient experiences,” says Sean. 

Firelands Health recently upgraded its electronic 
health records (EHR) system to improve the quality 
of providers’ interactions with patients. The 
upgrade also included switching the EHR system 
used by the Firelands Physician Group (FPG) to the 
same one used in the hospital, making it easier 
for providers to access patient records, whether 
they are in the hospital or a provider’s office. 

An EHR is a digital version of a patient’s paper chart. 
EHRs are real-time, patient-centered records that 
make information available instantly and securely 
to authorized users. While an EHR does contain the 
medical and treatment histories of patients, an EHR 
system is built to go beyond standard clinical data 
collected in a provider’s office or hospital and can 
provide a broader view of a patient’s care. EHRs are a 
vital part of health information technology and can:
	 •	 Contain a patient’s medical history, diagnoses, 
		  medications, treatment plans, immunization dates, 
		  allergies, radiology images, and laboratory and 
		  test results.
	 •	 Allow access to evidence-based tools that 
		  providers can use to make decisions about a 
		  patient’s care.
	 •	 Automate and streamline provider workflow.
	
Firelands Health has used the MEDITECH electronic 
health records system in the hospital for several 
years with excellent results. The decision was made 
to unite the hospital with its providers by switching 
the Firelands Physician Group electronic health 
records to MEDITECH, which took about 18 months. 
“There had been a push for quite a while to have a 
consistent EHR system between the hospital and 
provider offices. The conversion took time because 
we had to update the current MEDITECH system the 
hospital uses and prepare to install MEDITECH to 
about 100 FPG providers,” says Sean Steffanni, senior 
director of information technology at Firelands. 

There are three major EHR systems available on 
the market. Firelands chose MEDITECH because 
of its affordability and design, which favors smaller 
or rural hospitals. MEDITECH is considered easy-
to-use software, and it can accommodate the 
clinical, financial, technical, and operational needs 
of the hospital and providers. Unlike other EHRs, 
MEDITECH can be customized to the hospital and its 

Firelands Upgrades Electronic Health Records System
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Dr. Widmer referred Dave to Kevin Bailey, D.O., a 
Firelands Physician Group orthopedic surgeon 
specializing in shoulder, knee, and hip injuries who had 
also completed an orthopedic surgery sports medicine 
fellowship at Allegheny Health Network in Pittsburgh. 
Because Dave’s shoulder had suffered severe damage, 
Dr. Bailey recommended a reverse total shoulder 
replacement. In this type of surgery, the damaged 
parts of the shoulder are removed and replaced with 
artificial parts. 

The difference between a reverse prosthesis and a 
standard shoulder replacement is that the ball is placed 
on the socket side of the joint, opposite of where it is 
naturally located. The socket is then placed on the arm 
side and is supported by a metal stem in the arm bone 
or humerus.

Dr. Bailey explained to Dave that a reverse total 
shoulder replacement would result in a better outcome 
for him because his rotator cuff was so severely 
damaged. A standard total shoulder replacement relies 
on muscles and tendons around the shoulder joint to be 
intact. A reverse prosthesis is for situations where the 
rotator cuff is torn or malfunctioning. “In addition to his 
rotator cuff damage, Dave also had severe arthritis, 
which was causing him significant pain, weakness, and 
limited range of motion. By the time I saw Dave, he was 
ready to have the surgery,” said Dr. Bailey. 

Following the surgery, Dave received physical therapy 
from Tim Albrethsen, P.T., at Firelands Health’s Bone 
Creek. His recovery is progressing well. A few weeks 
after the shoulder replacement, Dave returned to work 
at Toft Funeral Home and Crematory and is again 
enjoying family vacations with his wife of 57 years, 
Dianne, their children, and grandchildren. “Tim did an 
amazing job helping me recover from the surgery. I 
have more movement in my shoulder than I’ve had in 
years. Best of all, I have no pain,” says Dave. 

“This whole experience has been unbelievable. Dr. 
Bailey, Dr. Widmer, and Tim are responsible for my 
success. In my opinion, there is no reason to go out of 
Sandusky for orthopedic care. We have the best 
doctors and therapists right here. We are so fortunate 
to have the resources we do at Firelands.”
 

Sandusky resident Dave Meredith suffered from 
shoulder pain for years. His physician, Dr. Matthew 
Widmer, recommended he have a shoulder 
replacement, but Dave was adamantly opposed to 
having surgery. After undergoing numerous surgeries 
during his 80 years, including brain, open heart, carpel 
tunnel, and carotid, it was easy to understand why. “I 
had been cut on so much I just didn’t want any more 
surgeries,” he says.

Dave’s shoulder pain began 30 years ago when he had 
open heart surgery at a Cleveland hospital. “I was told 
that the way I was positioned during the surgery 
damaged my left shoulder. I’ve been battling pain ever 
since,” he explains. 

For the past several years, Dr. Widmer, a member of the 
Firelands Physician Group who practices family 
medicine and sports medicine at Firelands Health, has 
helped Dave manage his shoulder pain through 
injections and physical therapy. “Dr. Widmer is 
wonderful. He is an amazing doctor who did everything 
he could to help me with my shoulder pain. Dr. Widmer 
advised me to have surgery but never pushed it. He 
knew how much I wanted to avoid it and left the 
decision-making to me. Finally, last summer, the pain 
was so intense I told him I had to be realistic and have 
the surgery,” says Dave.

Dave Meredith, patient spotlight

Standard Shoulder Replacement Reverse Shoulder Replacement
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Firelands Regional Medical Center owes much of its success to the 
invaluable guidance and expertise provided by its board of directors. 
Comprising of local leaders from diverse businesses and organizations, 
the board plays a crucial role in shaping the hospital’s policies and 
direction. In this spotlight, we would like to showcase four of our board 
leaders who have contributed significantly to the growth and 
development of our institution.

Board of directors

spotlight
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when my husband, Chip, suffered a mild heart attack, I 
was able to observe the critical role the Lab played in his 
care with immediate results confirming that he was 
indeed having a heart attack, as well as the Cath Lab 
performing a much-needed stent procedure. The benefit 
and comfort of a life-saving operation performed right 
here where I live was amazing. What a blessing to  
have the depth of service lines provided by incredible 
doctors and nurses who are supported by each and 
every member of our remarkable staff. These are things 
you sometimes take for granted until the patient is you, 
or your loved one. Then you certainly take a very 
different perspective.”

“It has been humbling and astonishing to see my giving 
turn into receiving. As I have realized, it is not about  
how much you give. A gracious twenty-dollar gift  
can go a long way in helping cancer patients pay for 
transportation to get to their various treatments when 
they are physically or financially unable to do so. Gifts 
like that are just as important as someone’s thousands  
of dollars to purchase equipment that saves lives. Every 
little bit helps. It all counts. It is all for the greater good  
of Firelands and those we proudly serve.”

In addition to supporting The Foundation for Firelands, 
Shelly serves on the Firelands Health Board of Directors 
Facility Committee and the Physician Recruitment 
Committee, and recently accepted a role with the 
Executive Committee. Additionally, she serves as  
Board President of Cancer Services, here in Sandusky,  
a collaborative partner of Firelands.

Shelly Chesbro, a third-generation Sandusky business 
owner and a Firelands Health Board of Directors 
member, believes giving back to her community is 
expected of her, and she willingly does so. She found 
herself reexamining her approach to giving after losing 
her mother, brother-in-law, and close friend to three 
different types of cancer within a short period of time. 
Before the losses of these loved ones, she looked at 
philanthropy as the right thing to do and was happy to do 
so. Then, in an “aha” moment, Shelly realized that she 
shouldn’t give just because she wants to, but because 
she simply must.

With that realization, she committed to donating 
regularly to The Foundation for Firelands and became a 
member of the foundation’s Legacy Society. “I saw how 
much my mom, Terry, and Lucy struggled through their 
diseases. I wondered about those who didn’t have the 
same amount of support and resources. I personally 
witnessed the undeniable needs that cancer patients 
have at a time when they need help the most. I then 
decided to donate to The Foundation for Firelands and 
request the funds be used for services to help those 
fighting any cancer diagnosis,” said Shelly. “My goal is to 
help the Firelands Cancer Center continue to offer the 
latest cancer technologies and patient care to our 
community, and especially help those in need.”

When asked to reflect on highlights over the past 13 
years as a board member, Shelly immediately mentioned 
the reinvestments in the Laboratory, the Cath Lab for 
critical cardiac care, the Sandusky Healthcare Center 
building, and 3D mammography capabilities a few  
years ago.

“These are just a few of the immediate highlights that 
come to my mind, and there are so many more. Recently, 

Shelly
CHESBRO
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State University which included serving as board chair, 
and Firelands Health. Over the past 15 years, he has 
been an active member of various Firelands Health 
Board of Directors committees, demonstrating his 
dedication to the community’s health and well-being. 

Dan states, “It is a great privilege for the community to 
have an independent healthcare facility instead of a 
hospital owned by a large healthcare system. Firelands 
is an independent hospital that focuses on meeting the 
medical and healthcare needs of the community more 
efficiently. Firelands is fully integrated into the 
community as a locally run health system. This enables 
them to identify and address patient needs more 
personally, thereby providing quicker and more 
effective health solutions.”

The Sandusky region has a long-standing tradition of 
community-driven healthcare. Firelands Health has 
upheld this legacy by establishing a strong base of 
primary care physicians and a range of specialists. “The 
organization aims to attract the best providers possible, 
which allows for most of the community’s healthcare 
demands to be fulfilled locally. This results in significant 
advantages for patients and their families,” Dan shared. 

Supporting Firelands Health is not just a choice but a 
responsibility for the region’s overall well-being. Dan 
Keller emphasizes that residents can contribute to 
Firelands Health in three ways: by giving their time, 
sharing their talents, and contributing financially. “My 
wife, Laura, and I firmly believe that strong healthcare 
and education systems are the backbone of any 
successful community. That’s why we support The 
Foundation for Firelands and various educational 
institutions. Each of us has the power to enhance our 
community’s healthcare. By doing so, we can ensure a 
more vibrant, higher quality of life for all,” he concludes.

Daniel Keller’s life is a testament to the power of hard 
work and community spirit. While pursuing his business 
degree and MBA at the University of Mount Union and 
Bowling Green State University in the 1970s, he worked 
at factories and at Cedar Point to fund his education. His 
heart was always in Sandusky and Cedar Point where he 
eventually launched his highly successful career in the 
amusement park industry.

At Cedar Fair, Dan Keller’s dedication and hard work 
propelled him up the corporate ladder where he 
became a corporate officer. He became the Vice 
President and General Manager of Worlds of Fun / 
Oceans of Fun in Kansas City. Dan then returned to 
Sandusky in 2000 to take on the role of Vice President 
and General Manager of Cedar Point Resort at Cedar 
Fair, L.P. Dan enjoyed working for Cedar Fair, a company 
that was expanding and acquiring parks across the 
country during his tenure. It was an exciting time to be a 
part of the company’s growth phase.

Dan decided to retire from Cedar Fair feeling it was the 
right time to move on and explore other interests. 
Always fascinated by private equity and venture capital, 
he began a new career of investing in start-up 
companies, individually and with partners. He invested 
in various enterprises, including a sustainable teak 
plantation in Cambodia, water purification systems in 
remote parts of Mexico, several nanotechnology 
companies in Spokane, Washington, and a venture 
capital firm in Cleveland, Ohio. Locally, he invested in a 
self-serve yogurt company and a custom cabinet 
company. “I find this work very fulfilling. It keeps me 
involved in the world and my mind active,” says Dan.

Dan Keller’s commitment to community healthcare and 
philanthropy is evident in his service on many non-profit 
boards. He has served or is currently serving on the 
boards of the University of Mount Union, Bowling Green 

Dan 
KELLER
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would have to seek healthcare outside of our area, and 
many people wouldn’t be able to do that. Being 
independent allows Firelands to provide personal, 
community-driven care. If we weren’t independent, we 
would be a tentacle of a larger system with no personal 
commitment to the community. We are so fortunate to 
have such a premier healthcare system in our own 
backyard,” says Allen. “Diane and I are always ready to 
support Firelands and help in any way we can.”

In addition to Firelands, Allen is a member of the board 
of trustees of Civista Bank and chairs the Finance and 
Audit Committee of the City of Sandusky. He is on the 
board of trustees of the Greater Sandusky Partnership, 
a private-sector organization committed to growing the 
population of Sandusky and Erie County. Jeremy 
Normington-Slay, the president of Firelands Health, is 
also on the board. “Firelands Health gives back to the 
community substantially, from the top down. All the 
employees at Firelands understand how important it is 
to give back to the community by supporting non-
profits and other community outreach programs with 
their time, talent, and financial help,” he says. “Firelands 
helps greatly in making our area attractive to new 
residents and businesses.”

Allen Nickles’ long-standing support for the Sandusky 
area community stems from one simple reason: “This 
community has been good to me. My success is partly 
due to the community’s support, and I strongly feel I 
should show my appreciation by giving back,”  
says Allen.

Born and raised in Sandusky, Allen co-founded the 
Payne Nickles Company, a full-service accounting firm 
with offices in Sandusky and Norwalk. He was a member 
of the board of trustees at Providence Hospital and 
instrumental in the negotiations that resulted in the 
acquisition of Providence by Firelands Health several 
years ago. Allen and two other Providence Board  
of Trustee members, Clarence Seavers and Barb 
Nielsen, were asked to join the Firelands Board of 
Directors after Providence became part of Firelands. 
Today, he is the chair of the board’s Audit and 
Compliance Committee.

Allen and his wife of 53 years, Diane, have always 
donated to Providence Hospital and have continued 
that practice with Firelands. One of their many acts of 
giving includes sponsoring a newborn treatment room 
in the hospital’s obstetrics unit. “Firelands is an 
incredible asset to our community. Without a good 
healthcare system, our residents would suffer. We 

Allen
NICKLES
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Jim is an ardent supporter of Firelands Regional 
Medical Center, considering it “one of the most 
worthwhile organizations in town.” He believes having a 
locally based hospital to serve residents is essential. 
“Too many communities lack such an important asset. 
Major hospital systems who provide healthcare to 
communities like ours just don’t have the personal 
connections or knowledge of the area and healthcare 
needs of residents,” says Jim.

In addition to his time and expertise, Jim gives to The 
Foundation for Firelands financially. His unrestricted 
donations allow the hospital to use the funds wherever 
they are most needed. “Medicine is expensive. It’s 
mandatory that Firelands add to our facility and keep 
pace with the best technology. We need to maintain the 
superior care that the Sandusky region has the right to 
expect,” says Jim.

Jim is proud of the healthcare legacy Firelands has 
created throughout the years, citing the efforts of the 
administration and physicians alike. “Hospital President 
Jeremy Normington-Slay is an asset to the hospital and 
the community. Those responsible for the financial side 
of the hospital should be commended as well.” He 
applauds the exceptional physicians that comprise the 
medical staff and the services they and other Firelands 
healthcare providers offer, which, in many instances,  
he believes are superior to those available from  
larger health systems. “It’s a source of pride to the 
organization and a real benefit to the community. We 
are blessed to have such competent and professional 
providers. It’s a reflection of the excellence and caliber 
of our medical community.” 

Jim and his wife Norma arrived in the Sandusky 
community in the mid-1970s when Jim co-founded 
American Colors, a manufacturer of high-quality liquid 
pigment colors for the plastics, coatings, adhesive and 
sealants, and agriculture markets. A self-described 
“peddler by trade with a financial background,” Jim has 
overseen the expansion of American Colors from its first 
location in Sandusky to five additional plants in 
Tennessee, Texas, China, and Italy. “American Colors is 
an employee-owned, private company. Its tremendous 
growth and success can be attributed to the hard work 
and dedication of our employees,” says Jim. After 
serving as the president of American Colors for nearly 
43 years, Jim stepped down as the president in 2018. 
He continues to be involved in the company as 
chairman of the board. 

Recognizing Jim’s value to the community, he was asked 
to join the Firelands Regional Medical Center Board of 
Directors 24 years ago, where he is co-chair of the 
Investment Committee and serves on the Executive, 
Finance, and Governance Committees. In addition to 
Firelands, Jim is involved in the First Presbyterian 
Church and is a trustee of his alma mater, Allegheny 
College in Pittsburgh, Pennsylvania. He and Norma 
received the Alumni Medal from Allegheny, the 
college’s highest honor.

As a result of his business achievements, Jim has been 
recognized with numerous honors, including the Albert 
Nelson Marquis Lifetime Achievement Award. He is 
listed in Who’s Who in Finance and Industry, Marquis 
Who’s Who; Who’s Who in the Midwest, Marquis Who’s 
Who; and Who’s Who in the World, Marquis Who’s  
Who. Jim was recently inducted into the Erie County 
Chamber of Commerce Business Hall of Fame. 
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   Physician

spotlight
With over 235 medical staff members, Firelands Health is here to serve  
you – whatever your healthcare needs may be. We offer a wide range of 
treatment and care services – from mental health/addiction services, 
laboratory services, cancer care, cardiac or heart care, primary care, chronic 
pain management, orthopedic surgery, and much more. When you choose 
a physician at Firelands Regional Medical Center in Sandusky, Ohio for your 
care and treatment, you aren’t just choosing a medical facility close to 
home – you’re choosing a partner in health.
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I was involved in all types of sports during my early 
childhood. During high school, I wrestled, played 
football, and continued wrestling in college at Lehigh 
University in Bethlehem, Pennsylvania. Like many young 
athletes, I suffered a few sports injuries, which exposed 
me to orthopedics and sports medicine. Later, a close 
family friend who was an orthopedic surgeon 
encouraged me to pursue medicine. I resisted because 
I didn’t want to commit to the many years of training and 
decided to major in mechanical engineering instead. 
During my sophomore year, I changed my mind. I 
finished my engineering degree but began taking 
premed classes and was accepted at the Ohio 
University Heritage College of Osteopathic Medicine in 
Athens, Ohio.

I completed an orthopedic residency at Cleveland 
Clinic South Pointe Hospital and a fellowship in 
orthopedic sports medicine at Allegheny Health 
Network in Pittsburgh, Pennsylvania. By the time I 
finished all my training, my parents and siblings had 
moved from our hometown of Bainbridge, Ohio. I was 
single and had no family ties, which would have 
influenced me to stay in Ohio. I could start my career 
anywhere. Justin Kelley, D.O., a good friend I had 
trained with at the Cleveland Clinic, had joined 
Firelands Physician Group and recommended that I 
check it out. He liked the hospital and area and thought 
I would, too. I hadn’t considered Firelands, but because 
Justin liked it so much, I met with his colleagues, Drs. 
Colleen Calvey, Robert Carlisle, and Thomas Olexa, and 
members of the Firelands administration.

I was pleasantly surprised. Everyone was friendly and 
welcoming. I decided to join the practice and hospital, 
which proved to be the right one for me. I enjoy the 
community, my patients, and my colleagues. I see a 
variety of orthopedic cases, including sports medicine, 
and can develop my practice how I’d like. I like to run, 
bike, golf, work out at the gym, and spend time 
outdoors in my spare time. Last summer, some of my 
colleagues took me out boating and fishing, which I 
liked very much. I’m looking forward to enjoying the 
lake this year, and all Sandusky has to offer.

This past winter, I had the opportunity to participate in a 
two-week mission trip to Tenwek Hospital, a 400-bed 
mission hospital serving over a million people in 
southwest Kenya. I was kept busy throughout my visit 
performing a variety of orthopedic surgeries, including 
trauma, sports medicine, and joint replacement 
procedures. Samaritan’s Purse, a Christian organization 
that helps coordinate medical mission trips worldwide, 
organized the trip. I can’t say enough good things about 
the hospital and its mission. I hope to continue to 
participate in trips such as this annually.

Kevin
BAILEY
D.O.

Orthopedics 
Orthopedic surgery is performed by 
an orthopedic surgeon trained to treat 
problems that develop in the body’s 
bones, joints, and ligaments.
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Before I pursued a career in medicine, I completed 
graduate work in management & clinical informatics at 
Duke University’s Fuqua School of Business. After 
graduating, I was a consultant at Lantana Consulting 
Group, which helps government agencies, hospitals, 
technology companies, and insurance providers 
exchange clinical information to support continuity  
of care and information-driven policy and decision-
making. I specialized in clinical informatics, 
interoperability, healthcare management, and  
health policy.

Although I liked working in informatics, I was also drawn 
to the field of medicine and the science behind it. I was 
particularly interested in the application of informatics 
to medicine and how it could change the practice of 
medicine and affect patient outcomes. As a physician, I 
could integrate informatics into medicine, thereby 
making the practice of medicine easier for doctors and 
more individualized for patients. 

During my internal medicine residency at East Carolina 
University in Greenville, North Carolina, the cardiology 
faculty made a big impression on me. I liked how the 
different symptoms of disease conditions could be 
teased out with various means of testing. Cardiology is 
very evidence-based, and the diagnostic testing has 
unambiguous criteria, which appealed to me.

I followed my residency with a cardiology fellowship at 
the Marshall University Joan C. Edwards School of 
Medicine in Huntington, West Virginia, and another 
fellowship in advanced cardiovascular imaging (CT & 
MRI) at the University of Kentucky Gill Heart and 
Vascular Institute in Lexington. As one of the newest 
fields in cardiology, cardiac computed tomography 
angiogram (CTA), and cardiac magnetic resonance 
imaging (MRI) provides increased precision and higher 
diagnostic yield. This technology expands the number 
of tools in our toolbox to diagnose cardiac conditions. 
I’m fortunate to be able to provide such services to 
residents in our area. 

My wife, Linda Njoroge, who is also a cardiologist, and I 
interviewed at several healthcare systems, but Firelands 
appealed to us the most. You can tell the administration 
really cares about the people working here and the 
patients they serve. When we visited Firelands, we had 
a great experience with everyone, whether they were 
board members, physicians, or employees. We are very 
happy with our decision to come here.  

In addition to enjoying all things tech-related, my 
greatest joy is spending time with my family. Linda and I 
have five beautiful children. My biggest inspiration is 
Linda’s ability to combine an impressive professional 
career with taking wonderful care of our family.

George 
Augustine
KOROMIA
M.D.

Cardiology
Cardiology is the field of medicine that 
specializes in diagnosing and treating 
diseases of the heart, blood vessels, and 
circulatory system. These diseases include 
coronary artery disease, heart rhythm  
problems, and heart failure.
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I’ve been interested in medicine since I was a child, a 
pursuit my mother encouraged. I wanted to help people 
and thought medicine would be the best way to achieve 
that. Born and raised in Dayton, Ohio, I attended 
medical school at the Chicago College of Osteopathic 
Medicine. I completed an internal medicine residency 
and a gastroenterology fellowship at Advocate 
Lutheran General Hospital in Park Ridge, Illinois. 

During college, I worked at a hospital as a transporter. I 
transported people to GI procedures and remember 
thinking there was no way I would want to be a 
gastroenterologist, but that soon changed. In my first 
week of medical school, my mother died from stage 4 
colon cancer, and I found myself gravitating toward 
gastroenterology in residency. I loved the GI rotations 
and was fortunate to be accepted into a fellowship 
program after my internal medicine residency. 

My husband and I moved back to Ohio in 2019 to be 
closer to his family, who lives on the west side of 
Cleveland. At the time, we had three children under the 
age of five and wanted them to grow up with their 
extended family. 

I worked at the Cleveland Clinic with Dr. Imad Asaad 
before he came to Firelands Health. When the hospital 
began a search for another gastroenterologist, he 
encouraged me to apply. He said the Sandusky area 
was a great community; the patients were appreciative, 
and the people at the hospital were kind and friendly. I 
wasn’t looking for a new opportunity but finally agreed 
to meet with Firelands Health’s administration team. 
The more people I talked to and the more I learned 
about Firelands, the more I liked it. Because it is a 
smaller hospital, I thought I could impact patients and 
the community more. It was just what I was looking for. 

When not practicing medicine, I spend most of my time 
with my family. My husband and I enjoy activities with 
our children, who are ten, eight, and six years old. I like 
playing tennis, traveling, cooking, and reading. 

Catherine
LY
D.O.

Gastroenterology
Gastroenterologists diagnose and treat 
problems of the esophagus, stomach, 
pancreas, gallbladder, liver, and 
intestines. Common conditions seen by 
gastroenterologists include swallowing 
problems (dysphagia), inflammatory 
bowel disease (ulcerative colitis or 
Crohn’s disease), and fatty liver disease.
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When I was six years old, I was diagnosed with a heart 
murmur. The condition was considered serious for a 
child, and I had to undergo several cardiac 
investigations. My pediatric cardiologist had a long-
lasting impression on me that piqued my interest in 
medicine. When I was growing up in Kenya, I would 
listen to the heartbeats of our pet kittens and cats, the 
birds we would find, and the chickens we raised.

During medical school in Kenya, I had significant 
exposure to valvular heart disease in patients affected 
by Rheumatic fever, which reminded me of my own 
experience as a child and inspired me to pursue 
cardiology. The physiology and anatomy of the  
heart are so fascinating, and there is tremendous 
evidence for the medicine behind cardiology. Multiple 
advancements in the field have increased the quality 
and quantity of life in cardiac patients, including heart 
transplants, heart pumps, coronary stenting, and 
implantable pacemakers and defibrillators, to name  
just a few.

I first came to the United States for a three-month 
elective internship in cardiology and trauma surgery 
during my fourth year of medical school in Nairobi. I was 
very impressed with the resources available here and 
saw how patients benefitted from them.

My professional journey in cardiology has been 
enriched by various experiences. I met my husband, 
George Koromia, who is also a cardiologist, on the first 
day of medical school. After graduating, we returned to 
the United States. I completed an internal medicine 
residency at East Carolina University, followed by 
advanced heart failure/cardiac transplantation 
fellowships at Case Western Reserve, Marshall 
University, and the University of Kentucky Gill Heart and 
Vascular Institute. These experiences have shaped my 
understanding and practice of cardiology.

My husband and I made a conscious decision to join 
Firelands because we believed we could make a 
significant impact on our patients in a smaller 
community. We were drawn to the genuine, warm 
atmosphere and the hospital leadership’s prompt 
attention to team members’ needs. At Firelands, it’s not 
just about production but about providing quality care. 
It’s one of the few hospitals in the country that remains 
independent, a true hidden gem.

We have five children under ten, so most of our time 
outside the office is spent with them. We have friends all 
over the country and visit them when we can. We enjoy 
the theater and museums, as well as skiing. The area is 
conducive to raising a family and is affordable to live in.

Linda
NJOROGE
M.D.

Cardiology
Cardiology is the field of medicine that 
specializes in diagnosing and treating 
diseases of the heart, blood vessels, and 
circulatory system. These diseases include 
coronary artery disease, heart rhythm 
problems, and heart failure.
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My father is a doctor, which allowed me to see firsthand 
the impact a physician can have on a person’s life. The 
desire to help people led me to medicine and to 
specialize in physical medicine and rehabilitation. I was 
impressed with how physiatrists help patients improve 
and regain functional independence after such life-
changing events as a stroke or other debilitating illness. 
Watching patients improve enough functionally to 
resume their lives after completing a rehab program is 
so gratifying. I admire how much effort they put into the 
program to achieve their goals. 

I’m fascinated by how the muscular and skeletal  
systems work together to support and move the body. 
Physical medicine and rehabilitation allow me to 
explore this more.  

I was born and raised in the Toledo area. I went to the 
University of Toledo for my undergraduate degree, 
attended medical school at the University of Toledo 
College of Medicine, and completed my physical 
medicine and rehabilitation residency at the University 
of Toledo Medical Center. I wanted to establish a 
practice close to Toledo and was familiar with the 
Sandusky area. I like that Firelands is a community-
based hospital and how the physicians, administration, 
and employees approach patient care. At Firelands, 
physicians know their patients on a personal level, 
which isn’t always possible in a larger hospital system. 
Everyone here is so positive and friendly. They work as 
a team, and this really resonates with me.

My wife and I have a young son and are expecting a 
daughter. We share our lives with three golden 
retrievers. I like to cook, exercise, and do home 
improvement projects.

Christian
SIEBENALER
M.D. 

Physiatry
Physiatry is the medical specialty that emphasizes 
the prevention, diagnosis, treatment, and 
rehabilitation of people disabled by disease, 
disorder, or injury.

Physician spotlight

30



   Physician

retirees
Four physicians retired from Firelands Regional Medical Center’s active 
medical staff in 2023. It is our pleasure to honor those who have devoted 
their lives to the health of our community.
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community for years to come. I am equally proud of my 
two other sons – John, who returned to Sandusky to 
practice law at Flynn, Py, & Kruse, and my son Nick, who 
is a CRNA and has been covering surgical cases at 
Firelands. My daughter-in-law, Natalie, is a nurse 
practitioner who practices in Sandusky. The Felter name 
is well-represented in the medical field! I am proud that 
my sons wanted to return to Sandusky and raise their 
families where they grew up. I think that says a lot about 
Sandusky.”

In reflection, Dr. Felter admits that the transition to 
retirement did take some time, sharing, “I had been Dr. 
Felter since 1975, and then one day you wake up, and 
you are no longer a doctor. The transition has been 
enjoyable. I am excited that I have six grandchildren 
growing up nearby. I look forward to more golf, fishing, 
and travel.”

Dr. Felter said he always listened to his patients and 
cared deeply about them. “My personality has always 
been to deflect compliments and tell patients that I was 
just doing my job. Being retired now, I do take some 
level of pride when I run into former patients and they 
tell me that they wish I was still practicing,” Dr. Felter 
reflected. 

We wish you all the best, Dr. Felter, and thank you for 
sharing your talents with patients in our community for 
the past 40 years!

Dr. Michael Felter’s roots are deeply intertwined  
with Sandusky, Ohio. His grandfather’s entrepreneurial 
ventures and his father’s education at Sandusky St. 
Mary’s school are testament to their strong ties to the 
community. Despite moving to Shelby, Ohio, during the 
Great Depression, Dr. Felter and his siblings always 
cherished their memories of Sandusky and Lake Erie.

Dr. Felter arrived in Sandusky in 1983 with his wife and 
one-year-old son after completing medical school at 
The Ohio State University and his residency in 
orthopedic surgery at Mount Carmel Health System in 
Columbus. His family was very excited when he 
announced he was going to practice in Sandusky.

Dr. Felter met Dr. Jim Berry during his residency and 
agreed to go into practice together. Dr. Berry was a year 
ahead of Dr. Felter, and due to Dr. Berry’s love of 
boating and desire to live on or near the water, Dr. Berry 
came to Sandusky in 1982. Dr. Felter joined Dr. Berry in 
1983, forming Sandusky Orthopedics. They practiced 
out of four offices during their careers and grew the 
practice to include six physicians.

Dr. Felter and his colleagues served the community in 
many capacities, including sports medicine for the area 
schools and emergency care. Drs. Berry and Felter 
performed the first knee replacement in Sandusky in 
1983 and proudly expanded joint replacement surgery 
to what it is today. 

Dr. Felter loved caring for his patients and is proud of 
the practice he and Dr. Berry cultivated together, 
including robotic surgery and many more 
advancements. “I had so many opportunities to care for 
the people of Erie County and the greater region that it 
is hard to recall just one memorable experience. I had 
the honor of caring for a local sports editor until his 
passing. He and I would talk sports in the office until my 
office team would shoo us away…I loved our talks 
together! I also had the honor of providing ongoing 
care for a gentleman who was a Tuskegee Airman who 
served time in a German Prisoner of War camp. We had 
many incredible discussions that I will carry with me 
always,” reflected Dr. Felter.

Of all his achievements in life, his family is his most 
significant source of joy. Dr. Felter shared, “I take great 
pride in what Tom has accomplished and am 
particularly proud that the name of Dr. Felter will 
continue at Firelands through Tom and in the 

Dr. Michael Felter

Drs. Smith and Riemann were not 
available to participate in a reflection 
story about their time caring for 
patients at Firelands Health. We  
asked Vice President of Medical 
Affairs, Scott Campbell, M.D., to  
share his memories of working with 
these remarkable physicians:

Dr. Donald Smith  
“Don, always cool and collected, approached his career 
with a pleasant disposition. His colleagues held him in 
high regard, often praising his kindness and 
respectfulness. But it was his gentle, approachable 
manner with patients that truly set him apart. A true 
gentleman in every sense of the word, his presence was 
a calming influence in our healthcare environment.”  Dr. Donald Smith

Dr. Michael Felter with his son, Dr. Thomas Felter
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Dr. Rice, smiling broadly, 
said, “I asked Dr. Ward 
for 24 hours to consider. I 
called my dad, who told me 
that if I took the practice, 
I needed to stay there, no 
matter what, and build the 
practice. I accepted Dr. 
Ward’s offer, studied and 
received my Ohio license, 
and started practice on 
September 1st. I walked 
into the office that morning, 
looked around, and waited. 
The phone rang at 9:00 a.m., which started my 
43 years of service to patients at Firelands.” 

Of all his accomplishments, Dr. Rice is most proud of 
his family, including his wife, Brenda, six children, and 
grandchildren. “My children have all found their talents 
and niche in life. Jason is a successful businessman, 
and Brandi is a kindergarten teacher at Furry School 
in Perkins. Rachel received her master’s degree in 
education with school counseling and is currently a 
substitute teacher in the Perkins School system. Janice 
is an emergency room physician at Southwest General 
Hospital. Laura is a pharmacist at the Ohio Veterans 
Home in Sandusky, and Mitchell is a family practice 
physician, starting his practice at Firelands Physician 
Group in 2025. The family legacy of medicine continues, 
and we consult each other for advice, just as I did with 
my father,” Dr. Rice shared. “The words of wisdom I 
have shared with them come from my experiences and 
mirror my father’s advice – be kind and courteous and 
understand the patient’s and their family’s anxieties. 
Of equal importance is to listen to and examine the 
patient and their history…don’t treat an X-ray without 
examining the patient and listening. Surgery is often 
an option, but is it the best and most appropriate 
option for this patient?” Dr. Rice commented, “My 
father’s second most important piece of advice was 
they will teach you to operate, but you will spend the 
rest of your life learning when NOT to operate.”

Dr. Rice is writing a book about his 50+ year career as 
a physician, commenting that it is incredibly cathartic 
for him. In his retirement, he looks most forward 
to being healthy enough, long enough to watch 
his children and grandchildren enjoy their lives.

We wish that for you, too, Dr. Rice! Thank you for  
sharing your talents with patients in our community  
for the past 43 years!

Dr. Robert Rice reflected on becoming a physician 
and his road to practice at Firelands.

“My road to Firelands was interesting. I was born in 
Nova Scotia to a family with a rich medical legacy. 
My father was a general surgeon and a family 
practice physician and served in a World War II 
Mobile Army Surgical Hospital, or MASH unit, for 
two years. His father, my grandfather, was also a 
general surgeon and a family practice physician. 
My mother was a registered nurse. Medical 
service was in my blood,” Dr. Rice shared.

Dr. Rice graduated from Dalhousie Medical School 
in Halifax, Nova Scotia. The program was five years 
long and did not require students to complete a 
residency. As Dr. Rice contemplated his next step, 
his father wisely counseled, “If you want to be a good 
doctor, be a family practice physician now. You will 
learn about people.” Dr. Rice commented that this 
was the greatest advice he received. He practiced 
as a family practice doctor for the next four years. 

Still desiring to become a surgeon, Dr. Rice attended 
a five-year program at McGill University in Montreal, 
studying general surgery. In his second year, he did 
a rotation in urology, and the Urology Department 
offered him a position. Dr. Rice spent his final 
three years of training at McGill in Urology. 

“My father told me to go to the States, take my boards, 
and practice in the United States.” Dr. Rice went to 
Augusta, Maine, and became board-certified in urology.

“I started shopping for jobs in the United States. I 
applied to the Medical College of Ohio in Toledo and 
was invited to interview. I visited relatives in Norwalk, 
arriving on a Friday for my interview on Monday. That 
Saturday, I went to visit Good Samaritan Hospital in 
Sandusky. Walking in, I saw an older gentleman walking 
out of the hospital. I shared that I was a physician 
visiting the area and asked him for directions to the 
administration office,” stated Dr. Rice. “He asked me 
what kind of physician I was, and I said I was a urologist. 
He shared that his name was Raymond Ward, and he 
was also a urologist! Dr. Ward said he planned to retire 
that summer and asked me if I wanted his practice?” 

Dr. Ward walked Dr. Rice to his office in the former 
Medical Arts Building, now Firelands Center for 
Coordinated Care. After Dr. Rice looked at the office, 
the furniture, and the files, Dr. Ward told him that if  
he wanted the practice, he could have it on a  
handshake deal. 

Dr. Robert Rice

Dr. David Riemann  
“Dave was a highly respected veteran of the anesthesia group. Despite 
being a man of few words, his input was always meaningful and relevant. 
He was highly regarded by his colleagues and often requested to work on 
complex cases due to his exceptional skill as an anesthesiologist. In fact, 
his surgical colleagues often turned to him for his expertise. His 
reputation was such that when he spoke, people listened attentively, 
much like E.F. Hutton.”Dr. David Riemann
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Volunteers are integral to Firelands Health’s day-to-day operations and work in every department. They assist 
with patient and guest relations, special projects, and supporting areas such as the dialysis center, emergency 
department, information desks, and gift shops.  

Throughout 2023, Firelands Health volunteers donated over 13,000 hours of their time. According to 
Independent Sector, the current value of a volunteer’s time in Ohio is $31.18 per hour. The continued support 
from our volunteers equates to a value of over $405,340.

We are so grateful for our volunteers and would like to thank the men, women, and furry friends who served and 
supported our patients, visitors, and staff. Volunteers may work at their chosen schedule and availability. If you 
would like to volunteer at Firelands Health, please visit firelands.com/volunteer or call 419-557-5469.

Hospital Volunteers and Auxiliary

Cecilia Moffett-Hesch
Sandy Morris
Ruth Novak
Sophia Olson
Irene Opp
Thomas Orihel
Edwin Pawlowski
Mary Ann Pelz
Beth Pitts
John Planthaber
Steven Popke
Jean Puckrin
Patty Rinella
Maureen Rosekelly
Sara Samstag
Maureen Saponari
Marty Sawicki
Daniel Schaeffer
Katie Scheerer
Ann Schott
Louis Schultz
Marcia Schutt
Marsha Scott
Nancy Siliko
Amy Springer

Andrew Franzen
Sally Franzen
Arlene Gilbert
Donna Greulich
Roland Hart
Pam Hartung-Kellem
Susie Hippler
Jae Hong
Louise Hoty
Gayle Jeffrey
Carolyn Kaple
Candiss Kessler
Donna Kieffer
Aaron Klein
Kathy Kreidler
Steven Krisfalusy
Janet Lippus
Pat Mandrik
Shirley Mapus
Jo Ann Martin
Christina Maschari
Bev Matthews
Millie McCready
Ruth Meade
Ralph Mominee

Dianna Acierto
Jerry Adams
Marta Adelman
Heather Amezquita
Susan Andres
Nancy Bickley
Judith Bouy
Tammie Brenton
Mary Ann Briehl
Karen Brown
Carolann Buderer
Cynthia Carruthers
Minnie Casey
Ingrid Coiffard
Marcia Collart
Ann Daniel
Lois Dean
Wanda Dean
Rita Dominick
Kay Eash
Brandy Eddinger
Bonnie Faber
Trudie Ferguson
Diane Fitzthum
Frank Floding

Christine Stein
Phyllis Stengel
Brenda Strack
Janet Stradtman
Michael Toll
Jean Tomasula
Rebecca Trout
Sharon Turini-Kent
Susan Van Barg
Donna Vanauken
Darlene Veleba
Jennifer Voight
Jennie Waldock
Caroline Walker
Jan Ware
Anne Warner
Cecelia Weaver
Judy Weit
Ginny Wicker-Piddock
Jill Wilhelm
Helen Wirt
Phyllis Wright
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Meet Jennifer Voight and her dog, Calli, an abbreviated name for 
“Callaway.” They are two of our Pet Therapy Program volunteers.  

Jen was raised in Mansfield, Ohio, and graduated from 
Ontario High School. She then continued her education at 
the University of Cincinnati, graduating with a degree in 
early childhood education. While working as a teacher in 
Cincinnati, Jen met her husband, Dave, and they married in 
1996. Together, they raised two sons, Jacob and Zach.

The family moved to Erie County, 
where Jen taught preschool 
and third grade at Huron City 
Schools. She joined Firelands 
Montessori Academy as a reading 
specialist. Jen left teaching to 
become a content writer for n2y, 
an organization providing global 
special education solutions to enrich 
lives and empower achievement 
in special education students. 

Jen eventually retired and started 
looking for something to fill the 
void of connecting with others. She 
began volunteering because she 
wanted to follow in her parents’ 
footsteps. Volunteering is a way 
of life in Jen’s family. Her father 
served as chairman of the board of 
MedCentral Health in Mansfield, 
Ohio, and helped expand the hospital’s services. Her mother still 
volunteers at many places in Mansfield, including her church.  

While on vacation with a friend, Jen shared pictures of 
Calli from the breeder’s website. “I had been looking 
at pictures of Calli on this website since she was born,” 
remembers Jen. “My friend told me to just get her! 
Dave and I picked her up one month before I had shoulder 
surgery. At that moment, I knew there was something 
special about her,” says Jen. Calli was gentle with me even 
as a puppy during my shoulder surgery recovery.”  

Jen wanted Calli to be well-trained, so she took her to Lake Erie Dogs. 
There, Calli received the training she needed to be a therapy dog.
Now, Jen and Calli visit Firelands Health weekly. “I love seeing 
the joy on patients’ and employees’ faces when interacting with 
Cali,” says Jen. “People will tell me that they needed that visit from 
Calli. It makes Calli equally as happy. I tell her we are going to 
work, and she runs to the car. It’s her favorite day of the week.”

Volunteer spotlight
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phi·lan·thro·py
noun

the desire to promote the welfare of others,  
expressed especially by the generous donation 
of money to good causes.
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Gold Level Members
$100,000 - $249,000
The Joseph Burnham Family*
Dr. Young and Jae Hong 
Bryan Kasper
Daniel and Laura Keller*
KeyBank National Association*
Susan G. Komen for the Cure of 
	 Northwest Ohio
Beth and Bob Mathews*
NOMS Foundation
Ruth Frost Parker*
The C.J. and Paul H. Pheiffer Family*
Dr. Amy and J.J. Reese*
Christine and Thomas Routh*
J. William and Alice Springer*
Jennifer and Jason Tusing
Tusing Builders & Roofing Services
The Michelle Wightman and Karrie Wieber 
	 Charitable Foundation*

Silver Level Members
$50,000 - $99,999
The John Bacon Families*
Bank of America
Buckeye Broadband*
Civista Bank*
Mary and Ronald Eckert
ER-Doc, Inc.
Susan Francis
Girls Night Out*
Shannon and Jerry Guerra
Kalahari Resorts & Conventions
Dr. Robert J. Kromer*
Kathleen Linz
Dr. W. Patrick and Elaine McGuinn
Jeremy and Abigail Normington-Slay
The Paul Motry Memorial Fund*
Carolyn and Chuck Rainger*
Paula and David Rengel*
Julie and Chuck Stark*
Mary and Martin Tursky*
UIS Insurance and Investments
VacationLand Federal Credit Union
Dr. Bo Yoo and Dr. Vicenta Gaspar-Yoo*
 

Diamond Level Members
$1,000,000 and above
Anonymous*
Firelands Health Auxiliary*
Lee C. and Sandra Jewett*
George C. Matthes*
Mary B. Myers*
The Mylander Foundation*
The Sam S. and Rose Stein Foundation*
Tom and Mary Wolf*

Platinum Level Members
$500,000 - $999,999
The Randolph J. and Estelle M. Dorn Foundation*
The Frost-Parker Foundation*

Sapphire Level Members
$250,000 - $499,999
Janotta & Herner, Inc.*
The Charles Merz and Evelyn Scott Merz 
	 Memorial Fund*
George L. Mylander*
SEI*
Carol and Arthur Wolfe*

The Foundation for Firelands Legacy Society recognizes donors who have cumulatively given
$15,000 or more in support of the patients served by Firelands Health.

*Denotes Charter Member
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Bronze Level Members
$15,000 - $49,999
Ancora
Linda Armstrong
Jane and Chris Arnold
Dr. Steven and Melanie Benedict
Terri and Peter Bergman
BETTCHER Industries, Inc.*
Shelby and Adam Bleile
Joyce and Tom Bohlander
Dr. Dale and Maura Braun
Bridge HomeCare Partners LLC
Dr. William D. Bruner 
Dr. Scott and Paula Campbell 
Cedar Fair Entertainment Company
Shelly and Chip Chesbro
Commons of Providence - CHI Living Communities
Jacquie and David Clark
CloudWave
Kenneth E. and Janet N. Conway
Bill and Jayme Criscione 
Darlene and Jason Crooks
Michelle Durbin
The Erie County Community Foundation*
Erie County Medical Society*
FirstEnergy Foundation
Theodate E. Francis
Nanette and John Frankel*
Tracy and Ron Guerra
Lauri and Craig Hartman
Joseph and Olive Hert*
HNI Healthcare
John M. and Sherry Hoty
Industrial Nut Corporation
Dr. Fredric and Connie Itzkowitz
Cindy and Jerry Kasper
KF Ventures
The Kiwanis Club of Sandusky*
Gerald D. Knorr
Sharon and Steven Lichtcsien
Dr. Carlos and Susan Lowell 
Christine and David A. Mack
Mack Snyder Rau Foundation
Mark Advertising*
Patty and Dennis Martin
Dr. Eric and Jody Mast 
Mathews Ford Lincoln

Tim Mayles
Dr. Lawrence and April McCormack
Anne and Lee McDermond 
Medical Mutual of Ohio
Dru and Tahnee Meredith
Gina and Duff Milkie
James O. and Martha M. Miller
Dr. Brad and Lisa Mitchel 
Jo and John Moffitt
Dr. Judy and Bill Monaghan
Daniel J. Moncher and Family
Robert Moore and Kathryn Muehlhauser Moore
Marsha and Dr. Christopher Mruk
Jeffrey and Barbara Myers
Allen and Diane Nickles and Erin Nickles*
Jason and Jamie Ninke
O.E. Meyer Co.*
Oglesby Construction Inc.
Dr. Kenneth and Jen Parschauer
Parschauer Eye Center
Kathy Parzynski
Pediatrix Medical Group
Dr. S. Baird Pfahl
Plante Moran
Plum Brook Country Club
Dr. James and Kathleen Preston
Poulos + Schmid Design Group, Inc.
Reminger Co., LPA
Dr. Robert and Brenda Rice
Linda Rion-Waldock
RxPreferred Benefits, Inc.
Sandusky Register*
Dr. Mark and Wendy Schmiedl 
Bev and Jim Schrickel
Jim and Jody Sennish
Dr. Karen Sheehan and Brian Cockrell
Dr. W. Scott Sheldon
Cam Allison and Patrick Shenigo
Jim and Laura Spicer
Mary and Mel Stauffer*
Carol S. Steuk*
Becki and John Stock
Jim and Heather Stouffer
The Stouffer Family and Catawba Island Club
Dr. Leanne Strack
UKG
USI Insurance Services
James O. and Norma K. Wible*
Wickens Herzer Panza
Leon J. and Mary Ellen Wieber*
Amy and Artie Wolfe
Dr. Kam and Lo Wong 
Chrissy and Don Wostmann
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Gold Level Honorees
of the M.J. Stauffer Annual Giving Society  
recognized for giving $1,000 or more in 2023 
Larry and Mary Aaron	
Dr. Tim Adamowicz and Dr. Emily Kuns	
Lee and Nick Alexakos	
American Colors, Inc.	
Linda Armstrong	
Jane and Chris Arnold	
Dr. Michael and Patricia Babiuch	
Harold and Patricia Barton	
Susan Behrens	
Terri and Peter Bergman	
Berkshire Hathaway Professional Realty - Tarina & Team
Shelby and Adam Bleile	
Lisa and Justin Brady	
Dr. Dale and Maura Braun	
Breast Cancer Fund of Ohio	
Bridge HomeCare Partners LLC	
Lori and Doug Brown	
Jim and Carolann Buderer	
Celene Cahlik	
Cameo Pizza	
Dr. Robert and Miranda Carlisle	
Joey Cassel	
Catawba Island Club	
Celebrity Cruises	
Civista Bank 	
CloudWave	
Lisa and Jim Crescimano	
Bill and Jayme Criscione	
Billy and Laura Criscione	
Darlene and Jason Crooks	
Dr. and Mrs. Michael J. Cunningham	
Erin and Ryan Dillard	
Dr. Cameron and Alexis Ditty	
The Randolph J. & Estelle M. Dorn Foundation	
Erie County Community Foundation	
Firelands Health Senior Leadership Team	

Platinum Level Honorees
of the M.J. Stauffer Annual Giving Society  
recognized for giving $5,000 or more in 2023  
Anonymous
John O. Bacon
Dr. Steven and Melanie Benedict
Dr. Scott and Paula Campbell
Shelly and Chip Chesbro
Firelands Health Auxiliary
Greg and Sandy Graves
Janotta & Herner, Inc.
Kalahari Resorts & Conventions
Daniel and Laura Keller
KeyBank National Association
Kathleen Linz
Dr. Eric and Jody Mast
Beth and Bob Mathews
Mathews Ford 
George C. Matthes
The Charles Merz and Evelyn Scott Merz
	 Memorial Fund
Dr. Brad and Lisa Mitchel
The Paul Motry Memorial Fund
Jeffrey and Barbara Myers
Mary B. Myers 
The Mylander Foundation
Jeremy and Abigail Normington-Slay
Dr. Amy and J.J. Reese
SEI
Shencon Development LLC  
Cam Allison and Patrick Shenigo
Jim and Laura Spicer
J. William and Alice Springer
Jennifer and Jason Tusing
Tusing Builders & Roofing Services
Beckim Veseli
James O. and Norma K. Wible
The Michelle Wightman and Karrie Wieber 
	 Charitable Foundation
Amy and Artie Wolfe
Carol and Arthur Wolfe
Chrissy and Don Wostmann

Annual Giving Society

The M.J. Stauffer Annual Giving Society recognizes donors 
who give $1,000 or more during a calendar year in support 
of patient care provided by Firelands Health. While gifts are 
categorized in two levels, every gift to The Foundation for 

Firelands is deeply appreciated.
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Dawn Fitt	
Foundations Health Solutions	
Paul Fox & Sons Excavating LTD.	
Susan Glenn	
Steven and Gail Goldfarb	
Wallace Grinnell, Sr.	
Evelyn Gross and Family 	
Jude Guerra	
Tracy and Ron Guerra	
Roger and Deborah Gundlach	
Carl and Lucille Hanson	
Lauri and Craig Hartman	
The Joseph and Olive Hert Charitable Trust	
HNI	
The Hologic Charitable Fund of The San 
	 Diego Foundation	
John and Sherry Hoty	
Industrial Nut Corporation	
Scott Isaacs 	
Zach and Nicole Jones	
Shelly and Tim Jordan	
K & K Interiors	
Karpinski Engineering	
Bryan Kasper	
Matt Keech	
AeRim  Kim	
Dr. Kyung H. Kim Family Legacy  Fund of the 
	 Erie County Community Foundation 	
Rick Klotz	
Lisa and Eric Kochendoerfer	
Matthew and Beth Kosior	
Kelly and Rebecca Kozlowski	
Kroger Co.
Lake Erie Aesthetics & Wellness	
Lake Erie Arms	
Jason Lawhead	
Diane LeDuke-Ackerman	
Sharon and Steven Lichtcsien	
Logicalis	
Dr. Carlos and Susan Lowell	
James B. and Anne C. Lurie	
David E. Mack	
Mark 1 Sport Fishing	
Mark Advertising	
Patty and Dennis Martin	
Rick and Cynthia Mathews	
Tim Mayles	
Dr. W. Patrick and Elaine McGuinn	
Medical Mutual of Ohio	
Jody Meisler-McKillips and Jay McKillips	
Dru and Tahnee Meredith	
James O. and Martha M. Miller 	
Jo and John Moffitt	
Dr. Judy and Bill Monaghan	
John Muscetta	
New Departure Films	

Allen and Diane Nickles	
Nordson Corporation Foundation	
Oglesby Construction, Inc.	
Dr. Thomas Olexa	
Chuck Parcher	
Carolyn and Mike Parrish	
Denise and Kris Parrish	
Dr. Kenneth and Jen Parschauer	
Perkins High School Cheerleaders	
Perspectus 	
Bill Porter	
Dr. Norleena Poynter and Matthew Tylicki	
Dr. James and Kathleen Preston	
Providence Care Centers - CHI Living Communities	
Nancy and Jeff Reinhart	
ReMax Quality Realty - Linda Armstrong and 
	 the “A” Team	
Reminger Co., LPA	
Paula and David Rengel	
Dr. Robert and Brenda Rice	
Dr. Janice Rice	
Dr. David and Dana Riemann	
Kevin and Linda Riley	
Linda Rion-Waldock	
Raffaele Ruta	
Ruta Hotels, Inc.	
RxPreferred Benefits	
Greg and Stacie Schmid	
Schmid Architects, Inc.	
Dr. Karen Sheehan and Brian Cockrell	
Dr. W. Scott Sheldon	
Tarina Sidoti	
Siemens Industry, Inc.	
Steven F. and Kathryn G. Smith	
St. Paul Lutheran Church of Danbury	
Sean and Kerry Steffanni	
Jim and Heather Stouffer and Family	
Dr. Leanne Strack	
Lori and Tom Theisen	
Jake Thomas	
Tom’s Cruz Limousine Service	
True Alpha Wealth Management	
UKG	
USI Insurance Services 	
VacationLand Federal Credit Union	
Kevin Valis	
Rick and Cheryl Voigt	
Wadsworth Solutions	
Dave Weisenberger 	
Wickens Herzer Panza 	
Barb Wisehart 	
Mary and Tom Wolf	
Wolff Bros. Supply, Inc.	
Jessica and Kyle Wright	
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LaVerne Mae Braun by	
	 Anonymous
	 Dennis and Karen Baluh
	 David and Annette Briese
	 Scott and Elizabeth Claus
	 Firelands Regional Medical Center 
		  Professional Staff
	 John Gorske
	 Evelyn Gross and Family
	 Elaine Hornsby
	 Donna Kato
	 Dr. W. Patrick and Elaine McGuinn
	 Wendy Schmiedl
	 Robert and Barbara Roth
	 George and Nancy Sortino
	 G. James and Rosaria Sortino
	 William and Judy Trsek
	 Dr. Albert and Karen Vargas
	 Jackie Visci
	
Rhonda Bruner by	
	 Dr. and Mrs. Michael J. 
		  Cunningham
	
Jim Cremean by	
	 Marty Sawicki
	
	
Pete Daniel by	
	 Firelands Regional Medical Center 
		  School of Nursing Faculty 
		  and Staff
	 Holly Price
	

Sarah Arnold by	
	 Victoria Saenz
	
Brian L. Artino by	
	 Deborah Artino
	
Suzanne “Suzy” Bacon by	
	 Firelands Regional Medical Center 
		  Professional Staff
	 J. William and Alice Springer
	 James O. and Norma K. Wible
	
Sherry Balduff by	
	 Marty Sawicki
	
Gary Barylski by 	
	 Firelands Regional Medical Center 
		  Professional Staff
	 Dr. Judy and Bill Monaghan
	
Airica Mae Benko by	
	 Marlene and Andy Benko
	
Alice E. Blakely by	
	 Dr. Judy and Bill Monaghan
	
Dr. John Bodi by	
	 Dr. Judy and Bill Monaghan
	
Hank Bostater by	
	 Dorothy Atkinson
	 Carolyn and Mike Parrish
	

Patsy Dehn by	
	 Jim and Carolann Buderer	
	 David and Dianne Meredith
	 Allen and Jean Puckrin
	
Gene Delp by	
	 Marlene Delp
	
Tim Dunbar by	
	 Firelands Regional Medical Center 
		  School of Nursing Faculty 
		  and Staff
	
Viola C. Densmore by	
	 Robert Densmore
	
Ann Ernst by	
	 Dr. Judy and Bill Monaghan
	
David Faber by	
	 Pam and Bruce Hanway
	
Bevy E. Fish by	
	 Laverne Fish
	
Lester “Bill” Franklin by	
	 Justin, Amanda, Christopher, and 
		  Annette Camp
	 Columbus Gas of Ohio
	 Joan Luthman and John Cadwell
	 Martin and Maureen Makarewicz
	 Jean Riccioni
	 Gary and Mary Slater
	 Gary and Holly Valko
	 Randy and Rosalie Wright
	

Memorial gifts
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Dr. John Frisch by	
	 Linda Rion-Waldock
	
Christine Gilreath by	
	 Larry Kreps
	 Halley Leffler
	 Jordan and Brittany Sternberg
	
Pat and Ann Gioffre by	
	 Patrick and Mary Gioffre
	
Linda Goostree by	
	 Carolyn and Mike Parrish
	
Tony Gorant by	
	 Toby Gorant
	
Pat Grinnell by	
	 Wallace Grinnell, Sr.
	
Mary Ann Gustovich by	
	 Dr. Judy and Bill Monaghan
	
Bruce Guthrie by	
	 Carolyn and Mike Parrish
	
Winifred Hallier Wages by	
	 St. Paul Lutheran Church 
		  of Danbury
	
Gus Henriques by	
	 Carolyn and Mike Parrish
	
Laura Idrissi-Mojib by	
	 Firelands Health Patient 
		  Accounts Department
	
Linda James by	
	 Carl and Karen James
	
Lee Jewett by	
	 Carol and Arthur Wolfe
	
John “Booster” Jones by	
	 FSU Hockey 1998-2000: Adam 
		  GQ Blinn, Josh “Nogo” 
		  Nogowski, Jon “Beez” Beaser, 
		  and Justin Garza
	
Phyllis Kane Riley by	
	 J. William and Alice Springer
	
David Katz by	
	 Lynda Katz
	

Jerry Kasper by	
	 J. William and Alice Springer
	 Paula and David Rengel
	
Judy Klotz by	
	 Richard Klotz
	
Robert E. Kreimes by	
	 J. William and Alice Springer
	 Craig and Sue Stahl
	
Patti Kidwell Stropko by	
	 Roland Hart
	
Judy Klotz by	
	 Richard Klotz
	
Sandra Martinez by	
	 Carl and Karen James
	
Shirley McQuillen by	
	 American Legion Auxiliary, 
		  Unit 547
	 Kelly Artemus
	 Gary and Mary Bauer
	 Scott and Jill Bauer
	 Mike McQuillen
	 Robyn and Eric Rogers
	
Jim Metz by	
	 Carolyn and Mike Parrish
	
Joseph “Joe” Missler by	
	 Carolyn and Mike Parrish
	 Kathleen Werner
	
Larry J. Mulligan by	
	 Wallace Grinnell, Sr.
	
Charles Myers by	
	 Roland Hart
	
Kathryn Neal by	
	 Jim and Carolann Buderer
	 Dr. Judy and Bill Monaghan
	
Vince Nimrichter by	
	 Deb Nimrichter
	
David and Arvilla Pletcher by	
	 David and Victoria Pletcher
	
Joel Poyer by	
	 Carolyn and Mike Parrish
	 Kathleen Werner
	

Dr. Paul Riemann by	
	 His Family
	
Betty Ring by	
	 Dr. Judy and Bill Monaghan
	
Robert “Bob” Rogers by	
	 Public Consulting Group 
	 Simonson Construction 
		  Services, Inc
	
Kenneth “Skip” Ruthsatz by	
	 Sylvia Ruthsatz
	
Larry Sandles by	
	 Leslie Sandles
	
Joanne Savage by	
	 Kathleen Helfrich
	
Charles Schaffner by	
	 Dr. Judy and Bill Monaghan
	
Dr. Mark Schmiedl by	
	 J. William and Alice Springer
	 Carol and Arthur Wolfe
	
Elinor Jean Smith by	
	 James and Judy Smith
	
Mark Freeland Smith by	
	 Steven F. and Kathryn G. Smith
	
Judge Judson Spore by	
	 Craig and Sue Stahl
	
Ruth Steele by	
	 Firelands Health Auxiliary 
		  Gift Shops
	 Marty Sawicki
	
Carl Wilken by	
	 Dr. Judy and Bill Monaghan
	
Mary Lou White by	
	 Nancy and Skip Plesnarski
	
Ashley Williams by	
	 John and Cindy Wilken
	
Donald Yule by	
	 Carolyn and Mike Parrish
	
John M. Zapola by	
	 Wallace Grinnell, Sr.
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Earleen Halstead by	
	 Holly Clayman
	
Emergency Department Staff by	
	 James Kuhn
	
Bev Hoffman by	
	 Sandie Beal
	
Michael Houck by	
	 Amanda Houck
	
Matt Keech by	
	 Eugene and Mary Ann Kidwell
	
Lindsay Leonard by	
	 Nick Simonovich
	
Damara Mautz by	
	 Terry Mautz
	
Michael Mets by	
	 Lisa Straziuso
	

The Baker Family by	
	 Ellen Baker
	
Dr. William Bruner by	
	 Dr. and Mrs. Michael J.
		  Cunningham
	
Jim Buderer by	
	 David and Dianne Meredith
	
Cancer Center Staff 	
	 Christopher Abbott
	 Laura Abbott DeCarolis
	 Stephen Bachorski
	 Sharon Smiles and Family
	
Peggy Crary by	
	 Denise Parrish
	
Chris DePetrillo by	
	 Nancy and Skip Plesnarski
	
Linda Gantz by	
	 Linda Gantz
	

Rene Mihalic by	
	 First Congregational United
		  Church of Christ
	
Dr. Judy and Bill Monaghan by	
	 Elaine Lichtcsien
	
Barb Nickle by	
	 Judith Arheit
	
Dr. Kaitlin Schwerer by	
	 Ouida Daniels
	
Kayleen Shoffner by	
	 Steve Shoffner
	
The Springer Family	
	 Ellen Baker
	
Alverna Tracht by	
	 Holly Clayman
	
Ann Meredith Will by	
	 David and Dianne Meredith

Tribute gifts
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Dr. Michael Blank by	
	 Dennis and Sharon Velliquette
	
Rylee Braker by	
	 Pamela Kidd
	 Sandra Lepper
	
LaTrisia Briscoe by 	
	 Mary Lacy
	 Sandra Lepper
	
Detra Brown by 	
	 Sandra Lepper
	
Jadelynn Brown by	
	 Pamela Kidd
	
	 Gwen Bumb by	
	 Guy and Sandra Scafaria
	
Brandon Carver by	
	 William Spence
	
Rachel Catri by	
	 Peggy Scherer
	
Leanna Chesser by	
	 Norris Gessinger
	 Betty Zakovec
	 Valerie Zura
	
Stephanie Cobb by	
	 Thomas Downs
	 The Steven Gates Family
	 James Zimmerman
	
Kate Cook by	
	 Paul and Margaret Drake
	
Janice Cottier by	
	 Kelly Stockner
	

3 Tower Staff by	
	 Peggy Scherer
	 Dennis and Sharon Velliquette
	
4 North Staff by	
	 Steven and Jeanne Schwartz
	
Diabetes Clinic Staff by	
	 Mary Anne Ehrhardt
	
Dietary Services Staff by	
	 Steven and Jeanne Schwartz
	
Kylie Adelman by	
	 The Steven Gates Family
	
Shelby Albright by	
	 Paul and Margaret Drake
	
Clover Andres by	
	 William Spence
	
Ryan Austin by	
	 Guy and Sandra Scafaria
	
Hannah Baum by	
	 Pamela Kidd
	
Andra Beckman by	
	 Sandra Lepper
	
Madison Belden by	
	 Dennis and Sharon Velliquette
	
Marilyn Bennett by 	
	 Rosemary Riedy
	
Seth Berkey by	
	 Mary and Thomas M. Wolf 
	 Betty Zakovec
	
Dr. Deborah Blades by	
	 Rich and Chris Zimmer
	

Lori Crossan by	
	 Pamela Kidd
	
Zac Crumrine by	
	 Valerie Zura
	
Alyssa Daniels by	
	 Lori Baum
	
Mary Dante by	
	 Rosemary Riedy
	
Andrea Davis by	
	 Yousra Hamad
	 Mark and Susan Pumphrey
	
Benjamin Dennis by	
	 William Spence
	 Paul and Margaret Drake
	
Gina Denslow by	
	 Betty Zakovec
	
Chris Dietrich by 	
	 Rosemary Riedy
	
Tony Drivas by	
	 Ingrid Coiffard
	
Malyssa Dunn by	
	 Valerie Zura
	
Sandy Dwight by	
	 Cynthia Blum
	
Zoe Eckert by	
	 Dennis Sherman
	
Carlie Ellison by	
	 Anthony and Mary Louise Ellison
	
Kayla England by	
	 Anonymous
	 William Spence
	

 Guardian angels
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Jolene Felder by 	
	 Anonymous
	 David and Dianne Meredith
	
Taylor Ferrell by	
	 Valerie Zura
	
Rachel Figgins by	
	 Bridget Dauch
	
Lauren Flew by 	
	 Sue Royster
	
Kay Fox by	
	 Anthony and Mary Louise Ellison
	
Kristie Gardner by	
	 Peggy Scherer
	
Lori Gainok by	
	 Pamela Kidd
	
Liz Gast by	
	 Paul and Margaret Drake
	
Kara Gastier by	
	 Paul and Margaret Drake
	
Alexis Gennari by 	
	 Tom and Mary Wolf
	
Lori Gentille by	
	 Peggy Scherer
	
Rebecca Gordon by 	
	 Mark and Susan Pumphrey
	
Sydney Green by 	
	 Norris Gessinger
	
Saprina Hayes by	
	 Valerie Zura
	
Ryan Heichel by	
	 The Steven Gates Family
	
Brittany Hemmer by	
	 Rosemary Riedy
	
Xiane Hernandez by	
	 Anonymous
	
Christina Hill by	
	 Dennis Sherman
	
Allison Hodgkinson by	
	 Jarod and Brittany Lombardi
	

Madeline “Maddie” Holland by	
	 Pamela Kidd
	 Sandra Lepper
	
Quinn Holler by	
	 Andrew and Michele Garrick
	
Aimee Klenz Holmes by	
	 Zach and Savannah Cummins
	
Ashley Huntley by	
	 Pamela Kidd
	
Kurt Hupp by	
	 Linda Scherer
	
Dr. Hassan Ibrahim by	
	 Paul and Margaret Drake
	 Jarod and Brittany Lombardi
	
Nicole Jamison by	
	 Tom and Mary Wolf
	
Shelby Jamison by	
	 The Steven Gates Family
	 Tom and Mary Wolf
	 James Zimmerman
	
Karen Jones by	
	 Patsy Troike
	
Vickie Jordan by	
	 Peggy Scherer
	
Amber Justi by	
	 Pamela Kidd
	 Sandra Lepper
	
Dr. Adam Kapler by	
	 The Steven Gates Family
	
Shelby Kane by 	
	 Ingrid Coiffard
	
Janine Kazmer by	
	 Harry and Delores Perdue
	
Shelby Kluck by 	
	 Zach and Savannah Cummins
	
Brenda Kralik by	
	 Peggy Scherer
	
Dr. Thomas Kramer by	
	 Robert and Erin Sartor
	
Theresa Kromer by	
	 Bridget Dauch
	

DeKotah Lanier by	
	 Paul and Margaret Drake
	
Alyssa Langdon by	
	 Zach and Savannah Cummins
	
Sami Lehman by	
	 Valerie Zura
	
Lauren Lehner by	
	 Paul and Kathleen Sigsworth
	
Mary Lichtle by	
	 Rosemary Riedy
	
Dr. Jared Lizzi by	
	 Linda Scherer
	
Kyle Loudenslagel by	
	 Mary Karcher
	
Shelly Lukasiewicz by	
	 Linda Scherer
	
Collin Mange by	
	 Paul and Kathleen Sigsworth
	
Natalie Mange by	
	 Ingrid Coiffard
	 Valerie Zura
	
Mikayla Marcha by	
	 Betty Zakovec 
	
Kelly Martin by	
	 Dana Opfer
	
Katie McGraw by	
	 Dennis and Sharon Velliquette
	
Theresa Mendoza by	
	 William Spence
	
Macy Michel by	
	 Sandra Lepper
	
Dave Middaugh by	
	 Dana Opfer
	
Karley Miller by	
	 Dennis Sherman
	
Rocky Miller by 	
	 Yousra Hamad
	 Sandra Taylor
	
Anne Montgomery by	
	 Pamela Kidd
	 Sandra Lepper
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Kristen Mossing by	
	 Bridget Dauch
	 Jarod and Brittany Lombardi
	
Madison Moyer by 	
	 Jarod and Brittany Lombardi
	
Dr. Brian Murphy by	
	 Ingrid Coiffard
	
Amber Neal by	
	 Sandra Lepper
	
Crystal Nguyen by	
	 Anonymous
	
Regan Olak by	
	 Pamela Kidd
	 Dennis Sherman
	
Desiri Pace by	
	 Sandra Lepper
	
Taryn Patton by	
	 William Spence
	
Kari Perin by	
	 Peggy Scherer
	
Roz Planthaber by	
	 Sandra Lepper
	
Marianna Plas by	
	 Anonymous
	
Dr. Mazhar Rahman by	
	 Guy and Sandra Scafaria
	
Chris Richardson by	
	 Rosemary Riedy
	
Marisa Riley by	
	 Ingrid Coiffard
	 Sandra Taylor
	
Dr. Kathleen Rinkes by	
	 Jarod and Brittany Lombardi
	
Megan Robertson by	
	 Zach and Savannah Cummins
	
Cheryl Rogers by	
	 Ingrid Coiffard 
	
Kylie Roth by	
	 Norris Gessinger
	
Cheryl Royster by	
	 Leighanne Hammond
	

Taylor Santi by	
	 Norris Gessinger
	
Lauren Schaufler by	
	 Sue Royster
	
Elyse Schalk by	
	 Jeff and Sandy Carpenter
	
Hannah Schoen by	
	 Bridget Dauch
	
Julia Sharp by	
	 Sandra Lepper
	
Dr. W. Scott Sheldon by	
	 Robert and Emma Hahl
	
Emily Simonovich by	
	 Jarod and Brittany Lombardi
	
Chris Slisher by 	
	 Rosemary Riedy
	
Laura Souslin by	
	 Pamela Kidd
	 Sandra Lepper
	
Morgan Spencer by	
	 Valerie Zura
	
Rachel Stadler by	
	 Tom and Mary Wolf
	
Dr. George Stepanic, Jr. by	
	 Donald and Stacy Cagle
	
Shalyn Stutsman by	
	 Donna Sisson
	
Destiny Swain by	
	 Sandra Lepper
	 Tom and Mary Wolf
	
Elena Sysueva by 	
	 Paul and Margaret Drake
	
Madison Taylor by	
	 Sandra Lepper
	
Shelby Taylor by	
	 Mary Lacy
	
Amanda Toole by	
	 Mary Lacy
	
Jacqueline Vincent by	
	 Doris McGookey
	

Lori Volker by 	
	 Mary Anne Ehrhardt
	
Jamie Walton by 	
	 Peggy Scherer
	
Jordan Ward by 	
	 Brian and Christina Richardson
	
Parker Ward by	
	 Dana Opfer
	 Mark and Susan Pumphrey
	 Dennis and Sharon Velliquette
	 Betty Zakovec
	
Paige Warren by	
	 Gale Dauch
	
Kenadie Warrick by	
	 Zach and Savannah Cummins
	
Dr. Marwan Wassouf by	
	 Paul and Margaret Drake
	
Brooke Weinheimer by 	
	 Bridget Dauch
	
Mia West by	
	 Valerie Zura
	
Amber Whaley by	
	 Valerie Zura
	
Joslyn White by 	
	 Bob Shafrath
	
Dr. Matthew Widmer by	
	 Ingrid Coiffard
	
Beth Wilson by	
	 Joann Mulrooney
	
Kara Wnek by	
	 Rosemary Riedy
	
Elvira Wobser by	
	 Ingrid Coiffard
	 William Spence
	
Susan Young by	
	 Valerie Zura
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Dr. Fredric Itzkowitz by	
	 Carole and John Wise
		
Dr. Richard Keller by	
	 James and Pamila Drumm
	 Deborah Nimrichter
		
Dr. Ramsey Kenney by	
	 Rosemary Riedy
		
Dr. Brett Kuns by	
	 Richard and Jackie Ciesinski
	 Norma Jean Haer
		
Dr. Matt Morrow by	
	 Rosemary Riedy
		
Dr. Karl Oberer by	
	 David Hirt
		
Dr. Allison Petznik by	
	 Jeffrey and Sandra Carpenter
		
Dr. Mark Pifer by	
	 Rosemary Riedy
		

All Physicians by	
	 Barbara Berg
	 Mr. and Mrs. Robert Garner
	 Shirley and Gary Griffith
	 Jeremy and Abigail
		  Normington-Slay 
	 Dr. Thomas and Jean Russin
		
Dr. Deborah Blades by	
	 Richard and Jackie Ciesinski
		
Dr. Thomas Conley by	
	 Diane and Owen Schnell
		
Dr. Thomas Fleming by	
	 Rosemary Riedy
		
Dr. Susan Gallagher by	
	 Lawrence Bedee
	 Rosemary Riedy
		
Dr. Jeff Garman by	
	 Judith Arheit
	 Amy Isaac
		
Anne Hill, NP by	
	 David Hirt
		

Dr. Amy Reese by	
	 Carole and John Wise
		
Dr. Kaitlin Schwerer by	
	 Ouida Daniels
		
Dr. W. Scott Sheldon by	
	 Judith Arheit
		
Dr. Bo Shen by	
	 Rosemary Riedy
		
Dr. Mourhaf Traboulssi by	
	 Richard and Jackie Ciesinski
		
Dr. Albert Vargas by	
	 Judith Arheit
		
Dr. Robert Vaschak by	
	 Patricia Sebolt
		
Dr. Thomas Williamson by	
	 Agnes Nickle

Doctors’ day
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ben·e·fac·tor
noun

a person who gives money or other help to a 
person or cause.
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Dennis and Karen Baluh
Paul Bansek
Barnes Wendling CPAs
Erin Barnes
Sharon Barnes
Barnes Nursery
Harold and Patricia Barton
Michael Baskin
Gary and Mary Bauer
Scott and Jill Bauer
Sarah Baughman
Lori Baum
Bethany Bauman
Sandie Beal
Jon Beaser
Charles Bechtel
Linda Becker
Lawrence Bedee
Thomas Behan
Susan Behrens
Dr. Steven and Melanie Benedict
Marlene and Andy Benko
Barbara Berg
Terri and Peter Bergman
Berkshire Hathaway Professional
	 Realty - Tarina & Team
Jennifer Bernstein
Jennifer Bertsch
John Betts
Julia Beverick
Shellie Bing
Tammy Blackford
Sheila Blaho
Dr. Michael Blank and 
	 Dr. Kari Ketvertis
Shelby and Adam Bleile
Kenneth Bleile
Adam Blinn
Cynthia Blum
Rebecca Bock

1826 Photographic
A New Day Rental, LLC
Larry and Mary Aaron
Christopher Abbott  
Laura Abbott DeCarolis
Andrea Acierto
Diana Acierto
Dr. Tim Adamowicz and Dr. Emily Kuns
Marta and Thomas Adelman
Admiral’s Pointe Nursing and
	 Rehabilitation
Dr. Rajender Ahuja
Alfonso Alcala
Margaret Alcala
Katie Alexakos
Lee and Nick Alexakos
Butch Allendorf
Amazon Smile
American Colors, Inc.
American Legion Auxiliary, Unit 547
Clover Andres
Megan Andrews 
Annie O Showroom
Anonymous
Judith Arheit
Linda Armstrong
Jane and Chris Arnold
Kelly Artemus
Deborah Artino
Dorothy Atkinson
Karry Auerhamer
Ryan Austin
Dr. Michael and Patricia Babiuch
Stephen Bachorski
John O. 	Bacon
Dr. Kevin Bailey
Thomas and Mary Baird 
Ellen Baker
Joseph Balcerowski
Michael Balek

Amy Bohn Green
Charles and Consetta Boles
Kylene and Brian Bollenbacher
Joe Ann Bonner
Jaime Borders
Mary Ann Bork
Howard J. Bower
Joshua Bower
Amy Bowers
Kimberle Bowie
Lisa and Justin Brady
Gary and Margaret Brainard
Daniel and Jean Brattain
Dr. Dale and Maura Braun
Breast Cancer Fund of Ohio
Frances Brennan
Kevin Bresnahan
Melissa Brewer
Bridge HomeCare Partners LLC
David and Annette Briese
Daniel Briones
Jordan Briones
Alexander Brown
Jadelynn Brown
Lori and Doug Brown
Mike Brown
Danielle	Buathier
BubbaRock Meat Co. 
Phillip Buchanan
Jim and Carolann Buderer
Dr. Jeff Buehrer
Anna Bundren
Courtney Burkett
Jacob Burns
Robert Burns
Tracey Burrows
Brooke Butler
Stephanie Butler
William Butler, III
Aaron Byington

Generous benefactors
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Adam Byington
Joyce Byington
Frankie Byrd
Donald and Stacy Cagle
Celene Cahlik
Callaway Golf
Cameo Pizza
Annette Camp
Dr. Scott and Paula Campbell
Tracey Campbell
Dr. Robert and Miranda Carlisle
Emily Carmack
Bradley amd Marney Carolus
Jeffrey and Sandra Carpenter
Jeffrey Carr 
Dan Carrier
Lori Castillo
Angela Catalano
Catawba Island Carts
Catawba Island Club
Cedar Lanes
Cedar Point
Celebrity Cruises
Shawn Chaney
Mark and Terrie Chase
Amy Cheatle
The Chef’s Garden
Brandon Chesbro
Shelly and Chip Chesbro
Debra Chesser
Daniel Chovanec
Christian Roberts Salon
Melissa Christman
Annette Churchill
Richard and Jackie Ciesinski
Civista Bank
Jerry Clark
Scott and Elizabeth Claus
Holly Clayman
Ken Clonch
CloudWave
Frank Cockman
Jennifer Cody
Ingrid Coiffard
Julia Colavincenzo
Stephan Cole 
College Properties of Northern 
	 Ohio, Inc.
Elisa Collins
Columbia Gas of Ohio
The Commons of Providence
Brian Cook
Shelby Cook
Tracie Corbin
Caroline	 Cotton and Dan Leavell
Jesse Cottrell
Michael Cox

Gene Craciun
Lisa and Jim Crescimano
Bill and Jayme Criscione
Billy and Laura Criscione
Scott Crislip
Darlene and Jason Crooks
David Crouch
Marcy Crow
Zach and Savannah Cummins
Dr. and Mrs. Michael J. Cunningham
Jennifer Curran
Barbara Curtis
Connie Dagg
Holly Dagg
Dave and Debra Dahnke
Paul and Alea Dahnke 
Lauren Daniels
Ouida Daniels
Adam and Bridget Dauch
Gale and Deanne Dauch
Rachel J. Davis
Marlene Delp
Cindy and Frank Deluca
Dr. Nick and Heidi DenBesten
Lisa Dendinger
Susan Denham
Robert Densmore
Michael Derdeyn
Dewey Furniture - Mattress - Flooring
Ashley Dickman
Cynthia Didado
Christine Dietrich
Erin and Ryan Dillard
Dr. Cameron and Alexis Ditty
King Divers
D’Vine Design
Matthew Dobransky
Anita Donahue
The Randolph J. & Estelle M.
	 Dorn Foundation
Melissa Douglas
Dan Dower
Thomas Downs
Paul and Margaret Drake
Doug and Jan Drouillard
James and Pamila Drumm
David Dunn
Wes Dunnavant
William Dupont
Kevin and Amy Durbin
Larry Durdel
Laurelin Eakin
Gregory Eastlake 
Linda Eckhardt
Edgewood Manor Rehabilitation and
	 Healthcare Center
Mary Anne Ehrhardt

Anthony and Mary Louise Ellison
Roberta Englebeck
Laurie Erf
Erie County Community Foundation
Aimee Ernst
Chris Ernst
Roberta Espejo
Alli Evert
Elizabeth Eytchison
Jeff Fantozzi
Sandra Feher
Jolene Felder
Dr. Thomas and Natalie Felter
Jenae and Sean Finneran
Rich and Sukie Finneran
Celia Finton
Firelands Adventure Tours
Firelands Health Auxiliary
Firelands Health Human 
	 Resources Team
Firelands Health Medical Staff
Firelands Health Patient
	 Accounts Team
Firelands Health Pharmacy Team
Firelands Health Physical 
	 Therapy Team
Firelands Regional Medical Center 
	 Board of Directors
 Firelands Regional Medical Center 
	 Professional Staff
Firelands Regional Medical Center 
	 School of Nursing Faculty and Staff
First Congregational United Church 
	 of Christ
Laverne Fish
Dawn Fitt
Peter Fitzgibbon
Barbara Fitzthum
Julie Flesher
Amanda Florance
Forest Hills Golf Course
Wayne and Sandra Foster
Foundations Health Solutions  
Paul Fox & Sons Excavating 
Stephanie Fratoe
Earlene Frederick
Raymond Frey
Rebecca Fuerstenberg
Mary-Kate Fulkert
Mike Fuller
Michael Gaeding
Ann Galbraith
Nancy Gallagher
Thomas Gallanis
Chelsea and Jake Gallatin
Duane and Susan Galloway
Brooke and Ben Gammie
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Nancy Gangwisch
Linda Gantz
Jamie Gardner
Scott Gardner
Ryan and Amanda Garman
Mr. and Mrs. Robert Garner
Andrew and Michele Garrick
Justin Garza
Elizabeth Gast
The Steven Gates Family
Jacqueline Gerber
Thomas Gerbracht
Norris and Demerle Gessinger
Ben Gibson
Diana Gibson
Amanda Gilbert
Caitlin Gilligan
Patrick and Mary Gioffre
GJ Sales Company, Inc.
Susan Glenn
Peter Glennon
Steven and Gail Goldfarb
Toby Gorant
John Gorske
Agnes Gosser
William Gosser
Roger Graschel
David Graves
Greg and Sandy Graves
Jan Graves
Jessica Graves
Michele Graves
William and Margaret Greer
Lupe Gribben
Beth and Don Grieves
Matt Grieves
Judi Griffith
Shirley and Gary Griffith
Wallace Grinnell, Sr.
Catherine Grinsted
Jessica Groff 
Edward Gross
Evelyn Gross and Family 
Guy Gross
John Gruber
Randolph and Candy Guba
Jude Guerra
Shannon and Jerry Guerra
Tracy and Ron Guerra
Andrew Gundlach
Roger and Deborah Gundlach
Gundlach Sheet Metal Works, Inc.
Dr. Donald and Mary Ann Gustovich
Norma Jean Haer
Robert and Emma Hahl
Nicholas Halcomb
Jennifer Halter - ReMax Quality Realty

Yousra Hamad
Jacqueline and Mark Hamilton
Jude Hammond
Leighanne Hammond
Kim Hanley
Kay Hanneman
Sandy Hansen
Carl and Lucille Hanson
Pam and Bruce Hanway
Robert and Cynthia Hare 
Debra Harren
Justin Harris
Kelly Harris
Jim and Mary Ellen Hart
Roland Hart
Lynn Harthorne
Lauri and Craig Hartman
Beth Hartz
Dr. Chris Hassett
Jenna Hayes
Forbes Hays
Kathleen Helfrich
Brenda Henrichsen
The Joseph and Olive Hert 
	 Chairtable Trust
Chad Hepp
Herman’s Furniture
Cassandra Hershberger
Dave and Sharon Herzer
John and Gayle Heston
Dr. Greg Hicks
Christina Hill
Dianne Hillman
Carrie Himmelman
David Hirt
HNI Healthcare
Amber Hodgkinson
Martin Holkovic
Amber and Jason Holland
The Hologic Charitable Fund of 
	 The San Diego Foundation
Carl Hopfinger
Elaine Hornsby
Sue Hosang
The Hotel at Oberlin
Edmond and Louise Hoty
John and Sherry Hoty
Hoty Enterprises, Inc.
Amanda Houck
Chuck Howard
Debra Howman
Deb Hreha
John Hufnagle
Terence Hunady
Industrial Nut Corporation
Insight New York
Amy Isaac

Scott Isaacs 
Dr. Fredric and Connie Itzkowitz
Gee Izworski
Carl and Karen James 
Janotta & Herner, Inc. 
Rick and Gayle Jeffrey
Gloria Johns
Craig and Rhonda Johnson
Jolly Roger’s 
Jeanne Jones
Zach and Nicole Jones
Phillip Jordan
Roseanne Jordan
Shelly and Tim Jordan
K & K Interiors
Kademenos, Wisehart, Hines, 
	 Dolyk & Wright Co.
Lyala Kahn
Kalahari Resorts & Conventions
Charlie Kanthak
Susan Karbler
Mary Karcher
Karpinski Engineering
Bryan Kasper
Donna Kato
Lynda Katz
Jennifer Kearney
Matt Keech
Samantha Kellem
Daniel and Laura Keller  
Jeff Kelley
Dr. Justin Kelley
Alice Kelly-Enright
Connie Kendrick
Cathy Kennelly
KeyBank National Association
Pamela Kidd
Eugene and Mary Ann Kidwell
Donna Kieffer
Kevin and Stephanie Kieffer
AeRim Kim
Eugene Kim
Dr. Joseph Kim
Dr. Kyung H. Kim Family
	 Legacy Fund of the Erie County 
	 Community Foundation 
Kimberly King 
Jennifer Kirikawa
The Kitchen’s Bounty
Barbara Klein
Richard Klotz
Barbara Knapp
Luella Knight
Lindsey Knox 
Christine Koch
Paul and Melissa Koch
Shelby Koch
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Lisa and Eric Kochendoerfer
Margaret Koenig
Vince and Michelle Konopka
Matthew and Beth Kosior
Christine Kowalski
Pete and Marsha Kowalski
Daniel Krashen
Delores Krause
Dennis Kreinbrink
Larry Kreps
Suzanne Kridelbaugh
Kroger Co.
Scott Kroh
Melinda Kromer
Tina Krueger
James Kuhn
Dr. Brett and Judith Kuns
Dr. Bryan and Nancy Kuns 
Lori Kuns 
Lenore Kure
Label Aid, Inc.
Mark Lacy
Mary Lacy
David Lake 
Lake Erie Arms
David and Rhonda Lang
Richard Larson
Jason Lawhead
Brandon Leal
Cathy Leal
Valerie Leal
Dan Leavell, Jr. and Caroline Cotton
Diane LeDuke-Ackerman
David Lee
Halley Leffler
Dr. Donald Lenhart
Sandra Lepper
Jen Lesch
Lori Levorchick
Colleen Lewis
Crystal Lewis
Elaine Lichtcsien
Sharon and Steven Lichtcsien
Wayne Liedorff
Ray Lillo, Jr.
Dr. Ih Foo and Chou Chie Lin
Connie Link
John Linville
Kathleen Linz
Barbara Livingstine
Jenna Lizzi
Jarod and Brittany Lombardi
Eric Lombardy
Sue Long
Dr. Carlos and Susan Lowell
Kurt and Debbie Loyd
Lynn Lucas 

Doris and Joe Ludrosky
James B. and Anne C. Lurie
Joan Luthman and John Cadwell
Theodore Lux
Rick and Gia Lynch
Lyssé
The Maca Root Juice Bar & Eatery
David E. Mack
Main Event Avon
Kenneth Majoy
Mary Majoy
Martin and Maureen Makarewicz
Michael Mapus
Mark 1 Sport Fishing
Mark Advertising
Patty and Dennis Martin
Richard Martin 
Terry and Nancy Martin
Jose Martinez
Christina Maschari
Dr. Eric and Jody Mast
Beth and Bob Mathews
Rick and Cindy Mathews
Rob and Jamie Mathews
Deanna Mathis
George C. Matthes 
Beverly Matthews
Terry Mautz
Tim Mayles
Doris Mayse
Joel Mazza
Lee and Anne McDermond
Doris McGookey
James and Anne McGookey
Amanda McGowan
Steve McGuckin
Dr. W. Patrick and Elaine McGuinn
Mary Mclellan
Tracie Mckillips
Mark McMurtrey
Rachel and Ted McNeely
Mike McQuillen
Ruth and Dennis Meade
Medical Mutual of Ohio
Veronica Mehling
Jaynee Meisler
Ronald Meisler
Jody Meisler-McKillips and 
	 Jay McKillips
Patricia Mellen
David and Dianne Meredith
Dru and Tahnee Meredith
Sarah Merrick
The Charles Merz and Evelyn
	 Scott Merz Memorial Fund
Mike Messa, Jr.
Michelle Metz

Kathleen Meyers
M-H Recycling
David and Carol Michaux
Ashley Michel
Don Miears
Ryan Mielke
Rene Mihalic
Patrick Militello
Bud and Joanne Miller
Melvin and Jean Miller
Richard Miller
James O. and Martha M. Miller 
Lois Milosevic
John Mimikakis
Larry Mingus
Bruce Minich
Lee Minkler
Rebecca Misangyi
Dr. Brad and Lisa Mitchel
Elizabeth Moffitt
John and Jo Moffitt
Dr. Judy and Bill Monaghan
Anthony Monastra
Sarah Montgomery
Dawn Moore
Jacqueline Moore
Robert Moore and Kathryn
	 Muehlhauser Moore
Kathy Morfier
Susan Morton-Perry
Gregory and Judith Moses
The Paul Motry Memorial Fund
Eric Muehlhauser
Michael Muldoon
Joann Mulrooney
Marisa Munafo
Jim Murray 
John Muscetta
William and Linda Muthig
MW Design Studio
Bryan Myers
Jeffrey and Barbara Myers
Mary B. Myers
The Mylander Foundation
Jeff and Susan Neibler
Sarah Neibler
Eric Nelson
Amanda Nemitz
Erin Nesbit
Dustin and Lori Ness
Melissa Newman
Sam Newman
Newport Dry Goods
Shawn Newsome
Agnes Nickle
Allen and Diane Nickles
Deb Nimrichter
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Jason and Jamie Ninke
Josh Nogowski
Nordson Corporation Foundation
Pam Norman
Jeremy and Abigail
	 Normington-Slay
Dr. Karl and Jill Oberer
Oglesby Construction, Inc
Bryan Ohm
Dr. Thomas Olexa
On R Board
Barbara Opfer
Dana Opfer
Rosemary O’Rork
Michelle Orshoski
Sue Ours
Paddle Bar
Heidi Painter
Nikki Papenfuss
Chuck Parcher
Richard Parkhurst
Carolyn and Mike Parrish
Denise and Kris Parrish
Dr. Kenneth and Jen Parschauer
Parschauer Eye Center
Jim Patton
Joseph Payton
Luther Peacock
Pelz Lettering, Inc. 
Harry and Delores Perdue 
Harry and Paula Perdue 
Perkins Athletic Booster Club
Perkins High School Cheerleaders
Perspectus  
Mary Pfeiffer
Pamela Phillips
PI ETA
Matthew Piper
Kirby Pitman
Pizza Galley
John Planthaber
Nancy and Skip Plesnarski
David and Victoria Pletcher
Katie Poeschl
Chris Poggiali
Mandi Pooch Kerro
Bill Porter
Connie Porter
Laura Porter
Dr. Norleena Poynter and  
	 Matthew Tylicki
Precision Radiology, Inc.
Jennifer Presley
Dr. James and Kathy Preston
Holly Price
Jodi Pruitt
Public Consulting Group 

Allen and Jean Puckrin
Mark and Susan Pumphrey
Matt Purdy
Karen Rabin
Rahal, Letterman, Lanigan Racing
Robert and Janet Ransom
Dr. Amy and J.J. Reese
Melissa Reinbolt
Daniel Reineke
Nancy and Jeff Reinhart
Barbara Reitz
Carrie Reitzel
ReMax Quality Realty - Linda 
	 Armstrong and the “A” Team
Reminger Co., LPA
Cecilia Render
Paula and David Rengel
David Renwand
Beth Rhodes
Roger Riachi
Jean Riccioni
Dr. Robert and Brenda Rice
Dr. Janice Rice
Brian and Christina Richardson
Jen Rickard
Rosemary Riedy
Dr. David and Dana Riemann
Joe Ries
Dr. Joseph Riley
Kevin and Linda Riley
Linda Rion-Waldock
Leslie Ritzman
Kaitlyn Rizzo
Larry Robinson
Amy Rockwell
Cathy and Dave Rogers
Robyn and Eric Rogers
Barbara Rohrbacher
Amy Roldan
David Rolsten
Lavinda Ross
Taylor Ross
Karen Roth
Robert and Barbara Roth
Lyle and Betty Ann Rowe
Mark Rowland and Maryann 
	 Gall-Rowland
Sue Royster
Jodi and Stephen Rucker
Karla Rumschlag
Juliet Russell LPCC, NCC
Karen Russell
Kelly Russell
Dr. Thomas and Jean Russin
George Ruta and Matt Pickworth
Raffaele Ruta
Sylvia Ruthsatz

RxPreferred Benefits
Neal and Nancy Sabino
Lynn Sackett
Victoria Saenz
Brian Salem
Dr. Eugene Sanders
Leslie Sandles
Sandusky American Road LLC 
Sandusky Elks Charitable Foundation
Tayler Santi
Robert and Erin Sartor
Anthony Sassano
Marty Sawicki
Guy and Sandra Scafaria
Deborah Scally
Anthony Schaefer
Heather Schaefer
Ray and Kristi Schaefer
Walter Schaufler
Katie Scheerer
William Scheible
Dr. Joseph and Andrea Scheingross
Martha Schenk
Linda Scherer
Peggy Scherer
Dr. James and Carol Scherger
Greg and Stacie Schmid
Schmid Architects, Inc.
Wendy Schmiedl
Chris Schmitz
Becky Schnell
Diane and Owen Schnell
Dean and Sarah Schnurr
Mark and Amy Schoelwer
Steven and Jeanne Schwartz
Marsha Scott
Patricia Sebolt
Jessica Sehlmeyer
Arthur and Barbara Shaffer
Bob Shafrath
Colleen Shay Murray
Dr. Karen Sheehan and Brian Cockrell
Gregory and Barbara Sheets
Dr. W. Scott Sheldon
Shencon Development, LLC 
Cam Allison and Patrick Shenigo
Dan Shepherd
Dennis Sherman
Tracy Shields 
David Shipley
Steve and Kayleen Shoffner
Deidre Shumaker
William Sibert
Tarina Sidoti
Siemens Industry Inc.
Paul and Kathleen Sigsworth
Mark Siko
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Nick Simonovich
Simonson Construction Services, Inc.
Donna Sisson
Liz and Kim Skrinak
Gary and Mary Slater
Mary Slattery
David and Tammy Slauterbeck
Mary Slife
Sam Sluga 
Sharon Smiles and Family
Cindy Smith
Dean Smith
James and Judy Smith
Julianne Smith
Lorrene Smith
Dr. Robert and Nancy Smith
Steven F. and Kathryn G. Smith
Gary Somerville
George and Nancy Sortino
G. James and Rosaria Sortino
Laurie Spadaro
Jamie Speer
Linda and David Speer
William Spence
Morgan Spencer
Jim and Laura Spicer
Michael and Joann Spisak
J. William and Alice Springer
Jack Springer
James and Kimberly Springer
John and Amy Springer
St. Paul Lutheran Church of Danbury
Brian Stahl
Craig and Sue Stahl
Matthew and Alli Stahl
Brittany Staples 
Dr. Lata Stefano
Stefano Professional Aesthetics 
Sean and Kerry Steffanni
Tessa Steinemann
Candy Steinmetz
Margaret Steller
Nancy Stephani
Jordan and Brittany Sternberg
Carol Steuk
Jessica Steuk
Lisa Stevens
Martin and Sandra Stites
Becki and John Stock
Kelly Stockner
Jim and Heather Stouffer and Family
Dr. Leanne Strack
Katherine Strayer
Lisa Straziuso
Melodie Streng
Thomas Strine
Dr. Gregory Surfield

Surfield Plastic Surgery
Rashelle Swain
John Swanbeck
Keith and Lauren Sweigert
Sandra Taylor
Susan Tenner
Don Terek
Lori and Tom Theisen
Heather Thomas
Jake Thomas
Kim Thomas
Leslie Thomas
Alyssa Thompson
Kathryn Thompson
Thomas and Deborah Timm
Melissa Tinney
Tom’s Cruz Limousine Service, Inc.
Denise Trares
Patsy Troike
William and Judy Trsek
True Alpha Wealth Management
Dr. Patrick Tupa
Sharon Turini-Kent
Bill Turton
Jennifer and Jason Tusing
Tusing Builders & Roofing Services
Twin Oast Brewing Company
Mary Uggeri
Heather Ugorowski
UKG
USI Insurance Services
VacationLand Federal Credit Union
Kevin Valis
Gary and Holly Valko
Kelly VanCauwenbergh
Frances Vanek
Rachel VanScoy
Dr. Albert and Karen Vargas
Dennis and Sharon Velliquette
Bekim Veseli
Vine & Olive
Jackie Visci
Rick and Cheryl Voigt
Morgan Wadding
Wadsworth Solutions
Eric Wagner
Shirley Waldock
Pam Wallace
Walmart
Keith Wangler
Brett Ward
Justin Ward
Sara Warner
Thomas Warner
Lori Waters
Waterstreet Financial 
Dave Weisenberger 

Robin Welch
Jennifer Wensink
Richard Wenzel
Kathleen Werner
Hillery West
Joseph and Shirley Wesnitzer
Brandon Wheeler
James O. and Norma K. Wible
Wickens Herzer Panza  
Lisa Wieber
The Michelle Wightman-Karrie Wieber 
	 Charitable Foundation
Dawn Wikel
Bernard Wilfong
Paul Wilford
John and Cindy Wilken
Joseph and Beth Will 
Bryan Williams
Julie Williams
Mallory Williams
Ann Wilson
Wilson Sporting Goods
Kara Windau
The Wine Vault
Michael Winthrop
Carole and John Wise
Mary Wise
Tim Wise
Barb Wisehart 
Tom and Mary Wolf
Amy and Artie Wolfe
Carol and Arthur Wolfe
Theodore Wong
Marjorie Woodwell
Brittany Workman
Chrissy and Don Wostmann
Linda Wrenn
Jessica and Kyle Wright
Mary Wright
Randy and Rosalie Wright
Shawn Wurtzbacher
Amy Wyscarver
Kara Yokum
Betty Zakovec 
Elaine Zang
Dawn Zappa
Rich and Chris Zimmer
James Zimmerman
Amanda Zoellner
Valerie Zura
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2023 Community benefit

The Community Benefit data is based on estimates that 
will be finalized after the filing of our 2023 Cost Report. 
The data does not reflect the impact of CARES Act 
funding that has helped support Firelands financially 
during the COVID-19 pandemic.

$46.38 Million 
with 172,684 

people served 
Percentage of Community Benefit 

to total system expense 14.7%

$1.54 million
Charity Care 
6,438 people served 
Service provided without payment

$37.6 million
Unpaid Costs of Public Programs 
115,574 people served 
Cost of services not covered 
by Medicare or Medicaid

$598,446
Subsidized Health Services 
37,375 people served

$252,598
Cash/In-kind donations 
Support for non-profit organizations, 
schools, etc. for programs benefiting 
the health of our community

$1.7 million
Medical Education Programs/ 
Nursing Programs 
Served: 
16 medical education residents 
2 pharmacy residents 
108 school of nursing students 
Firelands provides a program 
to train physicians and provides 
a school of nursing

$4.3 million
Cost of Bad Debt

$178,453
Patient Education & Home Care 
2,172 people served 
Education on disease prevention and home care

$209,986
Community Health Education 
and Outreach 
10,999 people served
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This financial statement reflects the 2023 and 2022 operating results for Firelands Health, including  
Firelands Regional Medical Center, Firelands Physician Group, and The Foundation for Firelands.

Financial statement

Our income	 2023	 2022

Total Inpatient Revenue	 $216,451,177	 $208,124,972

Total Outpatient Revenue	 $522,316,693	 $494,531,342

Total revenue from these services	 $738,767,870	 $702,656,314

Less

System contractual adjustments/
allowances to third party payors	 ($450,748,571)	 ($427,252,362)

Cost of care underwritten for persons without  
the ability to pay for their services and bad debt	 ($18,107,521)	 ($13,768,670)

Net revenue from patient services	 $269,911,778	 $261,635,282

Plus

Other operating revenue	 $40,433,442	 $39,945,446

Equals

Total Operating Revenue	 $310,345,220	 $301,580,728
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Our expenses	 2023	 2022

Total Salary, Wage and Benefits Expense	 $156,899,086	 $159,986,096

Supplies and General Expenses	 $157,768,442	 $154,502,246

Total Operating Expenses	 $314,667,528	 $314,488,342

	 2023	 2022
Net Results	 ($4,322,308)	 ($12,907,612)
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Our story is far from finished.
Let’s write the next chapter, together.

FoundationForFirelands.com


